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WHO WE ARE
The Office of the Children’s eSafety Commissioner (the Office) is committed to helping
young people have safe, positive experiences online.
We promote online safety education for Australian young people, through our classroom
resources, Outreach Program and Voluntary Certification Scheme.
We also provide a complaints service for young Australians who experience serious
cyberbullying, and for reporting illegal online content.
eSafetyWomen is another important arm of our program—empowering Australian women
to take control of their online experiences. eSafetyWomen is a key part of the Australian
Government’s Women’s Safety Package to Stop the Violence.
At the Office, all resources and services are underpinned by our evidence-based research
into internet use, online safety, e-security and other related issues.

HOW WE HELP AUSTRALIANS
How we help young people
We help young people stay safe online by providing a range of fun and interactive
programs and teaching resources. These resources and programs help young people take
control of their online safety, have respectful relationships online, and know where to go
to get support.
We help young people who experience serious cyberbullying by working to remove the
material from the social media service on which it appeared. We also help young people
find further support, and provide advice and strategies on how to deal with these issues.
Our youth program, Rewrite Your Story, empowers young people to consider, converse and
take action about cyberbullying.
We aim to make the internet a safer place by removing illegal content, in particular online
child sexual abuse material. We work with our international partners and law enforcement
to prioritise removal of this material, which usually happens in less than three days.
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How we help parents
We help parents navigate the ever-changing connected world and promote online
safety by providing information through our online resource hub iParent. iParent is full
of information about online risks, issues and other useful advice around e-security and
parental controls.
We also provide up-to-date, critical information that parents need to know about the
latest online trends and services their kids are using, including advice on age restrictions,
privacy settings and costs.
Our Parent’s guide to online safety brochure and How to report cyberbullying poster are
available in 14 different languages for culturally and linguistically diverse communities. To
place an order for hard copies to be delivered free of charge visit the eSafety website.
How we help women and their children
Unfortunately, one in six Australian women have experienced violence from a current or
former partner, and in most cases this includes the use of technology to abuse, control
and stalk.
Through eSafetyWomen, we empower Australian women to take control of their online
experiences. This online resource helps women manage technology risks and abuse by
giving them the tools they need to be confident online.
eSafetyWomen aims to help women and their children stay connected, safely.
Stay connected!
Keep up to date with our latest news and initiatives:
Subscribe to our monthly e-newsletter Cyberzine
Like us on Facebook:
• eSafety Office
• eSafetyWomen
• Rewrite Your Story—youth focussed
Follow us on Twitter:
• eSafety Office

