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Julie Inman Grant
Friday, 28 March 2025 10:00 AM
DL - eSafety Commissioner and Staff
Caretaker Conventions [SEC=OFFICIAL]

OFFICIAL 

Dear eSafety colleagues: 

As you will now be aware, the Caretaker Conventions commenced this morning when the Governor General issued 
the proclamation to dissolve the House of Representatives and the election has been called for May 3rd. 

We all need to review our responsibilities for the ongoing administration of government during this period, and be 
aware of what we, as Australian Public Servants, can and cannot do as it relates to the election process.  

As you would know, during the caretaker period, the routine business of government continues and ordinary 
matters of administration still need to be addressed. However, the government is expected to avoid:  

 making major policy decisions that are likely to commit an incoming government;
 making significant appointments; and
 entering major contracts or undertakings.

To help clarify our responsibilities during this period please: 
 Read the Guidance on Caretaker Conventions in detail. This is available on the Department of the
Prime Minister and Cabinet’s website.
 Read the ACMA article on The Hub: Caretaker conventions: Federal election 2025.
 Watch this short two-part video series What are the caretaker conventions? and What happens if a
big decision needs to be made during caretaker?

If in doubt, seek the correct info out!  Please direct your questions to the eSafety Parliamentary team. 

This will represent a valuable time for us to plan and focus on our significant work plan for the new year and to 
really be focused on hitting the ground running once the election cycle is completed.  

All the best, 

Julie 

Julie Inman Grant 
Commissioner 

Executive Assistant:
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eSafety acknowledges all First Nations people for their continuing care of everything Country 
encompasses — land, waters and community. We pay our respects to First Nations people, and to 
Elders past, present and future. 
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 <techstratoffice@esafety.gov.au>
Wednesday, 26 March 2025 9:00 AM

Corporate Connections

Corporate Connections 

Dear colleagues, 
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Caretaker conventions – coming soon 

The recent Corporate update from ACMA’s  noted a number of questions 

being raised about the caretaker conventions. This is the period that begins once the 

House of Representatives is dissolved and the Government assumes a ‘caretaker role’. 

We will provide more information about the caretaker period once we know when it comes 

into effect. For background information, read more in the Department of Prime Minister 

and Cabinet’s Guidance on Caretaker Conventions (please try the link twice if any issues). 

This provides advice for Australian Government agencies during this period. 

If you have any questions in the meantime, please reach out to the eSafety Parliamentary 

team. 
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Wednesday, 9 April 2025 11:14 AM
DDL - Everyone
Corporate Update - 9 April 2025 [SEC=OFFICIAL]

Dear Colleagues, 
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Caretaker convenƟons reminder 
With a Federal elecƟon called, Parliament has been dissolved and we are now operaƟng under 
caretaker convenƟons. See Caretaker convenƟons: Federal elecƟon 2025 for a reminder of what this 
means for our work at the ACMA and eSafety, and as individuals who work for the Australian Public 
Service. 

Take care everyone, and as always, please let us know if you need any additional assistance or 
advice. 

Regards, 
 

 

Australian Communications and Media Authority 

acma.gov.au

The ACMA acknowledges First Nations peoples as the Traditional Owners and Custodians of Australia. We 
respect and celebrate First Nations peoples as the original storytellers and content creators of the lands on which 
we work and honour the enduring strength and commitment of Aboriginal and Torres Strait Islander peoples to 
the land, waters and their communities. We pay our respects to Elders past and present.
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Office of the Chair <OfficeoftheChair@acma.gov.au>
Friday, 28 March 2025 9:24 AM
DDL - Everyone
Office of the Chair
Message from the Chair | Commencement of Caretaker period 
[SEC=OFFICIAL]

Colleagues, 

Caretaker Conventions commenced this morning when the Governor General issued the 
proclamation to dissolve the House of Representatives.  

Please see the intranet article Caretaker conventions: Federal election 2025 which includes 
Caretaker Conventions Frequently Asked Questions (FAQs). 

I ask that you now review your responsibilities regarding the ongoing administration of 
government during the caretaker period and also what we as Australian Public Servants can and 
cannot do in regard to the election process. 

If you have any questions, please discuss these with your manager or contact the Parliamentary 
and Ministerial team at parliamentary.ministerial@acma.gov.au. 

Regards, 

____________________________ 

Australian Communications and Media Authority 
T  
E  
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Friday, 20 December 2024 3:18 PM
Julie Inman Grant;  

RE: Guidance on Caretaker Conventions [SEC=OFFICIAL]

OFFICIAL 

Thank you Julie! 

All - As you’d be aware, DPMC recommends each agency have a couple of staff caretaker contacts (‘one or 
two “senior officials”’) for people to funnel things through so that DPMC is not deluged with queries.  

Legal Services Division will be the initial contact for any queries regarding caretaker conventions, so if you 
need to know anything, please submit a Jira request to the legal team. 

Kind regards, 
 

From: Julie Inman Grant <Julie.InmanGrant@eSafety.gov.au>  
Sent: Friday, December 20, 2024 2:30 PM 
To: DL - eSafety SEG Members <DL-eSafetySEGMembers@esafety.gov.au> 
Cc:  
Subject: FW: Guidance on Caretaker Conventions [SEC=OFFICIAL] 

OFFICIAL 

Hello Everyone – Passing on this guidance from the Secretary on the caretaker convention.  Julie 

From:   
Sent: Friday, December 20, 2024 11:13 AM 
To: '  
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--------------------------------------------------------------------- 
Disclaimer 

This message has been issued by the Department of Infrastructure, Transport, Regional 
Development, Communications and the Arts. The information transmitted is for the use of the 
intended recipient only and may contain confidential and/or legally privileged material. 
Any review, re-transmission, disclosure, dissemination or other use of, or taking of any action in 
reliance upon, this information by persons or entities other than the intended recipient is prohibited 
and may result in severe penalties.  
If you have received this e-mail in error, please notify the Department on +61 (2) 6274 7111 and delete 
all copies of this transmission together with any attachments. 
--------------------------------------------------------------------- 
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DATE SENDER RECIPIENT DESCRIPTION 
02/04/2025 Office of the eSafety 

Commissioner 
Office of the Minister for 
Communications 

Caretaker period meeting series cancellation 

02/04/2025 Office of the eSafety 
Commissioner 

Office of the Minister for 
Communications 

Meeting invitation – reschedule 

11/04/2025 Office of the eSafety 
Commissioner 

Department of Finance Email regarding approved government advertising 
campaigns during caretaker period 

24/04/2025 Office of the eSafety 
Commissioner 

Office of the Minister for 
Communications 

Email regarding media request 

28-29/04/2025 Office of the eSafety 
Commissioner 

Office of the Minister for 
Communications 

Emails regarding appointment of lead academic 
partner/academic advisory for assessment and 
evaluation of Social Media Minimum Age measures 
development and implementation 
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Thursday, 8 May 2025 9:33 AM

FW: FOR APPROVAL COB 24/4 - EOI webpage copy [SEC=OFFICIAL]

OFFICIAL 

From:   
Sent: Thursday, 24 April 2025 3:14 PM 
To:  
Cc:  
Subject: RE: FOR APPROVAL COB 24/4 - EOI webpage copy [SEC=OFFICIAL] 

OFFICIAL 

Hi again! 

As flagged earlier, a call has been made to hold oƯ on launching consultation until Monday 5 May. In the 
meantime, it’s great that everything’s pretty much ready to go, and we can use next week to keep working on 
supporting materials for the consults.  

Happy to chat. 

Thanks! 
 

 
 

  

  

Executive Assistant:  
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eSafety acknowledges all First Nations people for their continuing care of everything Country 
encompasses — land, waters and community. We pay our respects to First Nations people, and to 
Elders past and present. 

From:   
Sent: Thursday, 24 April 2025 1:22 PM 
To:  
Cc:  
Subject: RE: FOR APPROVAL COB 24/4 - EOI webpage copy [SEC=OFFICIAL] 

OFFICIAL 

Thanks,  Sorry for the delayed response. As discussed, I’m happy to go with Social Media Age 
Restrictions consultation and then just refer to the Social Media Minimum Age Act throughout the rest of the 
webpage, unless  has any strong views to the contrary. 

 
 

  

  

 

eSafety acknowledges all First Nations people for their continuing care of everything Country 
encompasses — land, waters and community. We pay our respects to First Nations people, and to 
Elders past and present. 

From:  
Sent: Thursday, 24 April 2025 12:52 PM 
To:  
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Cc:  
Subject: RE: FOR APPROVAL COB 24/4 - EOI webpage copy [SEC=OFFICIAL] 

OFFICIAL 

Apologies – attached is an update from DCP team on the title wording. 

From:   
Sent: Thursday, 24 April 2025 12:23 PM 
To:  
Cc:  
Subject: FOR APPROVAL COB 24/4 - EOI webpage copy [SEC=OFFICIAL] 

OFFICIAL 

Hi  

Please find attached the final version of the web copy for the EOI. 

After some deliberation, the web team decided it was better to be more specific in the naming 
of the page. Somewhat to distinguish it from the broader ‘Social media age restrictions’ 
wording of the main page. 

So you’ll see the page is now called: Social Media Minimum Age regulatory guidance 
consultation. The alternative is to go with Social Media Age Restrictions Consultation.  

Happy to chat through anything you need. 

Once you’re ok with this I’ll send it on to  and  as an FYI with the final stakeholder 
list.  

Thanks for your time 
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eSafety acknowledges all First Nations people for their continuing care of everything Country 
encompasses — land, waters and community. We pay our respects to First Nations people, and to 
Elders past, present and future. 
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Thursday, 17 April 2025 10:58 AM
execadmin@esafety.gov.au;  

 
 RES - SYD - Room 

5.53 - Warrane; Julie Inman Grant
 

 
 

 
 Office of Regulatory 

Operations;  
 

 

RE: Weekly update on BOSE and/or Codes [SEC=OFFICIAL]

OFFICIAL 

Hi all 

With thanks to the teams, here’s our agenda for today: 
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Industry Supervision    
i. Finalising website and form content for SMAR EOI – for 29 April launch.

Any engagement not already covered (Julie, all)   

Talk soon! 
 

 
 

  

  

Executive Assistant:  

eSafety acknowledges all First Nations people for their continuing care of everything Country 
encompasses — land, waters and community. We pay our respects to First Nations people, and to 
Elders past and present. 

-----Original Appointment----- 
From: execadmin@esafety.gov.au <execadmin@esafety.gov.au>  
Sent: Wednesday, 15 January 2025 9:48 AM 
To: execadmin@esafety.gov.au;  

RES - SYD - Room 5.53 - Warrane; Julie 
Inman Grant 
Cc:

 
 Office of Regulatory 

Operations;  
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Subject: Weekly update on BOSE and/or Codes [SEC=OFFICIAL] 
When: Thursday, 17 April 2025 1:00 PM-1:30 PM (UTC+10:00) Canberra, Melbourne, Sydney. 
Where: Microsoft Teams Meeting 

OFFICIAL 

-----Original Appointment----- 
From: execadmin@esafety.gov.au <execadmin@esafety.gov.au>  
Sent: Thursday, November 23, 2023 10:18 AM 
To: execadmin@esafety.gov.au; ; Julie Inman Grant;  

 
Cc:

 

Subject: Weekly update on BOSE and/or Codes [SEC=OFFICIAL] 
When: Occurs every Thursday effective 8/02/2024 from 1:00 PM to 1:30 PM (UTC+10:00) Canberra, Melbourne, 
Sydney. 
Where: Microsoft Teams Meeting 

OFFICIAL 

OFFICIAL 

OFFICIAL 

OFFICIAL 

________________________________________________________________________________ 

Microsoft Teams meeting

Join on your computer, mobile app or room device 

Download Teams | Join on the web 

Learn More | Meeting options | Legal 

________________________________________________________________________________ 
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Tuesday, 29 April 2025 9:37 AM
execadmin@esafety.gov.au;  Julie Inman Grant; 

 
; RES - SYD 

- Room 5.53 - Warrane
 

 
 

 
 

 RegOpsOffice;  

 

RE: Weekly update on BOSE and/or Codes [SEC=OFFICIAL]

OFFICIAL 

Hi all 

With thanks to the teams, here’s today’s agenda: 

Industry Supervision   
i. Finalised website and form content for SMAR EOI – for 5 May launch of website and EDM to stakeholders
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Any engagement not already covered (Julie, all) 

Talk soon, 
 

 
 

  

  

Executive Assistant:  

eSafety acknowledges all First Nations people for their continuing care of everything Country 
encompasses — land, waters and community. We pay our respects to First Nations people, and to 
Elders past and present. 

-----Original Appointment----- 
From: execadmin@esafety.gov.au <execadmin@esafety.gov.au>  
Sent: Wednesday, 16 April 2025 10:17 AM 
To: execadmin@esafety.gov.au; ; Julie Inman Grant;  

; RES - SYD - Room 
5.53 - Warrane 
Cc:

 
 

; RegOpsOffice;  
 

Subject: Weekly update on BOSE and/or Codes [SEC=OFFICIAL] 
When: Tuesday, 29 April 2025 12:00 PM-12:30 PM (UTC+10:00) Canberra, Melbourne, Sydney. 
Where: Microsoft Teams Meeting 

OFFICIAL 

OFFICIAL 
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OFFICIAL 

OFFICIAL 

OFFICIAL 

OFFICIAL 

OFFICIAL 

OFFICIAL 

________________________________________________________________________________ 

Microsoft Teams meeting

Join on your computer, mobile app or room device 

Download Teams | Join on the web 

Learn More | Meeting options | Legal  

________________________________________________________________________________ 
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