


outline what is technically feasible and commercially available - which informs our 

understanding of what is reasonable.  

• We have also drawn on the concepts and definitions of different methods used in the trial

report. These are aligned with the draft ISO standard and help us maintain consistency and

coherence with industry and international approaches.

What doesn’t the trial do? 

• The results of the trial will not tell us or industry exactly what technologies they must use, nor

is it a certification process for approving technologies for use.

• The report does not endorse certain types of technology, nor does it determine whether

age assurance technology should be implemented or mandated in specific contexts.

Background / Difficult Questions 

How independent was the trial?  

• The trial was independently run and administered by the Age Check Certification Scheme

and funded by the Department of Infrastructure and Transport, Regional Development,

Communication, Sport and the Arts (Department).
• It was not led or administered by eSafety.

o ACCS are an existing accredited conformity assessment body (under ISO/IEC 17065). This

means there is a mechanism for safeguarding impartiality, through their independent

impartiality panel.

o The structure of all parties’ involvement has been transparently reported on the trial

website.

What was eSafety’s role in the trial? 

• eSafety is a member of the Age Assurance Cross-Government Working Group, led by the

Department. This group supported work to develop an age assurance trial by advising on an

Implementation Plan, and developing an agreed privacy and security criteria to assess age

assurance technologies in Australia

• eSafety and the trial provider have a formal Memorandum of Understanding in place to

provide governance around sharing of information. This ensures and respects the

independence of the trial and that of eSafety as a regulator. This allowed eSafety to share

insights from our previous work and research on age assurance in Australia with the trial

provider. This also allowed the trial providers to provide updates to eSafety on the progress of

the trial

• eSafety has attended Stakeholder Advisory Board meetings as an observer

• eSafety has had the opportunity to provide feedback to the trial provider and was consulted

during the development of the evaluation proposal, which is available on the trial website.

Stakeholder Advisory Board withdrawals 

• The administration of the trial was a matter for the ACCS and the Department.

• A large amount of material from the trial has now been published for the public’s consideration,

including datasets relating to testing.



Accuracy reporting 

• We are aware of ongoing concerns about the accuracy of certain technologies, and in

particular the use of facial age estimation for younger users close to the threshold age of 16.

This is a known and expected finding.

• No method is 100% effective – and eSafety has often said that age assurance plays a role but

is not a silver bullet for online safety issues.

• As with many technologies, there are varied approaches and efficacies based on different

companies and circumstances.

• Our regulatory guidance was informed by the findings of the trial.  Our guidance acknowledges

that there are limitations of age assurance methods, especially at certain threshold ages.

o We include guidance for industry on what they should do to mitigate the risks of unfair

impacts from age assurance technology. We also encourage the use of age assurance in a

layered and proportionate way, to mitigate against a single point of failure.
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eSafety acknowledges all First Nations people for their continuing care of everything Country encompasses – land, waters and 
community. We pay our respects to First Nations people, and to Elders past, present and future.

From: @eSafety.gov.au>  
Sent: Tuesday, 1 July 2025 11:08 AM 
To: @accscheme.com>; Julie Inman Grant @eSafety.gov.au>;  

@eSafety.gov.au> 
Cc: @esafety.gov.au>; @esafety.gov.au>;  

@esafety.gov.au>; @eSafety.gov.au>;  
@esafety.gov.au>; @eSafety.gov.au>;  

@esafety.gov.au>; @esafety.gov.au> 
Subject: RE: eSafety feedback on draft preliminary report [SEC=OFFICIAL:Sensitive] 

OFFICIAL: Sensitive 
Hello , 

Thank you for sharing the draft content for the Age Assurance Technology Trial final report with us and 
outlining your next steps. Julie is taking some well-deserved leave over the next few weeks, and I am 
acting Commissioner.  

To help us in reviewing the materials, we would be grateful if you could please expand access to the 
below links to the following accounts: @esafety.gov.au; and 

@esafety.gov.au. We can then coordinate feedback from key teams across the 
agency. 

We look forward to reviewing this material and providing any feedback to you before 18 July. 

Cheers, 
 

a/g eSafety Commissioner 

From: @accscheme.com>  
Sent: Monday, 30 June 2025 9:04 AM 
To: Julie Inman Grant @eSafety.gov.au>; @eSafety.gov.au> 
Cc: @esafety.gov.au>; @eSafety.gov.au>;  

@esafety.gov.au>; @esafety.gov.au>;  
@eSafety.gov.au>; @esafety.gov.au>;  

@eSafety.gov.au>; @esafety.gov.au>;  
@esafety.gov.au> 

Subject: Re: eSafety feedback on draft preliminary report [SEC=OFFICIAL:Sensitive] 

Dear Julie, 
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From: @accscheme.com>  
Sent: Friday, 1 August 2025 10:14 AM 
To: Julie Inman Grant @eSafety.gov.au>; @eSafety.gov.au>;  

@eSafety.gov.au>; @eSafety.gov.au> 
Cc: @esafety.gov.au>; @esafety.gov.au>;  

@esafety.gov.au>; @eSafety.gov.au>;  
@esafety.gov.au>; @esafety.gov.au>;  

@esafety.gov.au>; @accscheme.com>;  
@esafety.gov.au> 

Subject: Re: eSafety feedback on draft preliminary report [SEC=OFFICIAL:Sensitive] 

Hi Julie, 

there aren't any fundamental changes, but we have hopefully incorporated all of the comments from your 
team on earlier drafts. 

 

From: Julie Inman Grant @eSafety.gov.au> 
Sent: 01 August 2025 1:06 AM 
To: @accscheme.com>; @eSafety.gov.au>;  

@eSafety.gov.au>; @eSafety.gov.au> 
Cc: @esafety.gov.au>; @esafety.gov.au>;  

@esafety.gov.au>; @eSafety.gov.au>;  
@esafety.gov.au>; @esafety.gov.au>;  

@esafety.gov.au>; @accscheme.com>;  
@esafety.gov.au> 

Subject: RE: eSafety feedback on draft preliminary report [SEC=OFFICIAL:Sensitive]  

OFFICIAL: Sensitive  
Just one last question,   In the final report, are there any major changes or departures from earlier drafts 
of the report that were incorporated into the final that we should be aware of?  If so, flagging what those are 
and where they sit in the documentation would be very helpful! Julie 

From: Julie Inman Grant @eSafety.gov.au>  
Sent: Friday, 1 August 2025 7:38 AM 
To: @accscheme.com>; @eSafety.gov.au>;  

@eSafety.gov.au>; @eSafety.gov.au> 
Cc: @esafety.gov.au>; @esafety.gov.au>;  

@esafety.gov.au>; @eSafety.gov.au>;  
@esafety.gov.au>; @esafety.gov.au>;  

@esafety.gov.au>; @accscheme.com>;  
@esafety.gov.au> 

Subject: Re: eSafety feedback on draft preliminary report [SEC=OFFICIAL:Sensitive] 

Congratulations ! What a massive and consequential piece of work. Thanks also for continuing 
to keep open lines of dialogue throughout - and for taking our feedback on-board! 

Julie 

Get Outlook for iOS 
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From: @accscheme.com> 
Sent: Friday, August 1, 2025 3:38:43 AM 
To: Julie Inman Grant @eSafety.gov.au>; @eSafety.gov.au>;  

@eSafety.gov.au>; @eSafety.gov.au> 
Cc: @esafety.gov.au>; @esafety.gov.au>;  

@esafety.gov.au>; @eSafety.gov.au>;  
@esafety.gov.au>; @esafety.gov.au>;  

@esafety.gov.au>; @accscheme.com>;  
@esafety.gov.au> 

Subject: Re: eSafety feedback on draft preliminary report [SEC=OFFICIAL:Sensitive]  

Dear Julie, 

I am pleased to be able to share with you a copy of Part A of the Age Assurance Technology Trial report that we 
submitted to Government yesterday. This, of course, remains embargoed and the copy that is attached is a 
low resolution copy of the document. 

I believe that your team have access to the GovTeams sharepoint file where you will also find Parts B - K of the 
report. 

I want to take this opportunity to thank you and your team for all of your constructive feedback during the Trial. 
There is plenty more to be done as we operationalise the deployment of age assurance and we'll be in touch 
with you about that post-publication.  

Best Regards 

 

From: Julie Inman Grant @eSafety.gov.au> 
Sent: 22 July 2025 11:55 AM 
To: @accscheme.com>; @eSafety.gov.au>;  

@eSafety.gov.au>; @eSafety.gov.au> 
Cc: @esafety.gov.au>; @esafety.gov.au>;  

@esafety.gov.au>; @eSafety.gov.au>;  
@esafety.gov.au>; @esafety.gov.au>;  

@esafety.gov.au>; @accscheme.com>;  
@esafety.gov.au> 

Subject: RE: eSafety feedback on draft preliminary report [SEC=OFFICIAL:Sensitive]  

OFFICIAL: Sensitive 
Thank you  and I hope its all coming along well.  Julie 

From: @accscheme.com>  
Sent: Saturday, 19 July 2025 9:14 PM 
To: @eSafety.gov.au>; @eSafety.gov.au>; Julie Inman Grant 

@eSafety.gov.au>; @eSafety.gov.au> 
Cc: @esafety.gov.au>; @esafety.gov.au>;  

@esafety.gov.au>; @eSafety.gov.au>;  
@esafety.gov.au>; @esafety.gov.au>;  

@esafety.gov.au>; @accscheme.com>;  
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@esafety.gov.au> 
Subject: Re: eSafety feedback on draft preliminary report [SEC=OFFICIAL:Sensitive] 

Hi  

Many thanks for your comments and for the time and effort that you and the team have put in to reviewing 
these reports. It is all really helpful for our drafting team to go through these comments. 

I have put some comments onto your PDF as attached. Please do let me know if there is anything further that 
you want to add. 

Best Regards 

 

From: @eSafety.gov.au> 
Sent: 17 July 2025 2:48 AM 
To: @eSafety.gov.au>; @accscheme.com>; Julie Inman Grant 

@eSafety.gov.au>; @eSafety.gov.au> 
Cc: @esafety.gov.au>; @esafety.gov.au>;  

@esafety.gov.au>; @eSafety.gov.au>;  
@esafety.gov.au>; @esafety.gov.au>;  

@esafety.gov.au>; @esafety.gov.au> 
Subject: RE: eSafety feedback on draft preliminary report [SEC=OFFICIAL:Sensitive]  

OFFICIAL: Sensitive 
Dear  
Thank you again for providing eSafety with the draft final report. Please see attached eSafety’s feedback. 
Please let us know if you have any questions or would like to discuss. 
Best,  

 

A/g Executive Manager, Industry Compliance and Enforcement

She | Her

 

 esafety.gov.au
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The Australian Age Assurance Technology Trial was delivered under contract by a consortium led by AVID Certification 
Services Ltd trading as Age Check Certification Scheme (ABN 76 211 462 157) a company registered in England and 

Wales (14865982) at Unit 321B, Broadstone Mill, Broadstone Road, Stockport, SK5 7DL. 

The Hon Anika Wells  
Minister for Communications 
Parliament House 
Canberra ACT 2600 

9th August 2025 

Dear Minister, 

Please find enclosed the Final Report of the Age Assurance Technology Trial. As you know, the 
Trial was commissioned by DITRDCSA to evaluate whether age assurance can be done in 
Australia in a way that is accurate, proportionate and privacy-preserving. As an approved 
conformity assessment body, we conducted the Trial independently, focusing on technology not 
policy.  

We assessed the effectiveness, reliability, usability, privacy and security of age assurance 
across age verification, age estimation, age inference, successive validation, parental control 
and parental consent. We also considered where in the technology stack controls would be 
most effective. This included lab work, school-based field trials and mystery shopping across 
Australia, as well as independent academic validation and technology readiness assessments. 
We had particular regard to the risk of bias, including any impact on Aboriginal and Torres Strait 
Islander peoples. 

The evidence shows that age assurance can be done in Australia privately, efficiently and 
effectively, with no substantial technological limitations identified. Provider claims were 
independently validated against the Trial’s evaluation criteria. Systems performed broadly 
consistently across demographic groups, aligned with cyber security good practice and are 
converging on international standards, though there is scope to improve usability, risk 
management and interoperability. The Trial also observed a risk of unnecessary data retention 
in the absence of clear guidance. Together these findings give regulators and industry a strong 
evidence base to proceed with implementing laws that apply age restrictions online. 

We are grateful to the 48 providers who participated across the suite of technologies, and to the 
schools, parents, young people, mystery shoppers and expert contributors who made the 
evaluation meaningful at national scale. 

I also wish to record my thanks to all those who worked to deliver this project within eight 
months. The Trial was led by my teams in the UK and in Perth, WA at the Age Check 
Certification Scheme, in partnership with KJR, an Australian software quality engineering 
consultancy specialising in software testing and AI implementation. In addition, the consortium 

eSafety FOI 25183 
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Executive Assistant: @esafety.gov.au /  

eSafety acknowledges all First Nations people for their continuing care of everything Country 
encompasses — land, waters and community. We pay our respects to First Nations people, and to 
Elders past and present. 

From: Julie Inman Grant @eSafety.gov.au>  
Sent: Wednesday, 27 August 2025 2:05 PM 
To: @esafety.gov.au>; @eSafety.gov.au>;  

@eSafety.gov.au>; @eSafety.gov.au>; 
@eSafety.gov.au>; @esafety.gov.au>; @esafety.gov.au>; 

@esafety.gov.au> 
Subject: Fw: Summary of Request from  - Age Assurance Technology Trial - Final Report [SEC=OFFICIAL] 

Hi All - I'm not sure hosting the last stakeholder meeting at Meta is the right look (a concern  
raised with me) and I wonder if there is availability and room, we could offer to host? 

I have yet to respond to but I just want to confirm that September 18th is the firm date of release 
for the regulatory guidance - it definitely cannot slip later because we need to give industry adequate 
time to read and absorb before our visit but if there is going to be more information, stakeholder 
meetings and a formal announcement, I wonder if we could informally flag key elements of the 
guidance that week. 

Just something to consider - as well as keeping the morning of the reg guidance release clear for 
interviews and clear media explanation. 

Would like everyone's input before I respond to  so we are all on the same page! 

Get Outlook for iOS 

From: @esafety.gov.au> 
Sent: Wednesday, August 27, 2025 12:09 pm 
To: Julie Inman Grant @eSafety.gov.au> 
Subject: Summary of Request from  - Age Assurance Technology Trial - Final Report [SEC=OFFICIAL] 

OFFICIAL 

Hi 
Just summarising the requests from  (I have highlighted the ones that directly involve us and comments in 
red). For meetings with the team, just noting that  and  will be on leave that wee. 
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I just met  at another event a couple of weeks back so it would be nice to be able to participate in 
the reception, if my schedule allows.  Let me and  put our heads together and we will propose some times 
to meet up. How many people would you be expecting for the participants briefing?  As you may have seen on a 
last visit here, we have pretty strict physical security measures in place, which means everyone has to be 
escorted up in the elevators in the like and pre-signed in.  We could also check with our Department 
colleagues who have the Classification Board offices in Sydney and they likely have much more flexibility in 
terms of letting people in and out.  Leave it with us and  will come back with some suggestions. 

Congratulations again for the release of the report and thank you for your painstaking work over the past 9-10 
months (time is now officially a blur). 

Julie 
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