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Dear  

Social media minimum age obligation 

I am writing to provide you with an update on the social media minimum age (SMMA) 

obligation, specifically our next steps in determining whether individual services will be 

subject to the SMMA obligation and our development of regulatory guidance. I am also 

inviting you to participate in regular, ongoing engagement with eSafety prior to the obligation 

on age-restricted social media platforms coming into effect on 10 December 2025. 

Background 

An age-restricted social media platform is defined in section 63C(1)(a) of the Online Safety 

Act 2021 (the Act) as an electronic service with a sole or a significant purpose of enabling 

online social interaction between 2 or more end-users, which allows end-users to link to, or 

interact with, some or all of the other end-users, and which allows end-users to post 

material on the service. Section 63C(6) provides that an electronic service is not an age-

restricted social media platform if the service is specified in the legislative rules.  
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