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From our work, we know the problems that exist and can see a window of opportunity to 
make some real and effective change in the US and globally - the time for collective and 
coordinated action is now. The Global Summit will be an important catalyst for building a 
stronger civil society response and global reform of digital platforms.

Your involvement in the Global Summit

We would like to confirm your involvement in the Global Summit, as a panel member on 
international regulation.  We have approached a range of experts - regulators and MPs - 
who have been working on different law reforms in their respective jurisdictions and see this 
as an opportunity to build a shared understanding of the existing landscape and what else 
may be needed to deal with underlying causes and emerging threats.  We know that you 
have a lot of experience to share, including your work with abhorrent violent material, the 
recent regulatory reforms, and your publication Safety by Design.  

Logistics

The Global Summit is scheduled to be held at The Cosmos Club in Washington D.C. on 19 
May 2022.   

Given the high profile of this event and speakers, and the sensitive nature of the topics we 
will be discussing, security will be an essential component of this event being successful.  
We will also work to manage the COVID-19 risk.  One of the requirements of the venue is 
that attendees have a vaccination certificate and provide this four days prior to the event.

In addition to CCDH staff, we anticipate that there will be approximately 75 attendees in 
person (alongside a secure link for live-streamed sessions). 

I am happy to answer any questions that you may have, and of course, for my team to work 
with you and your team to support your involvement in the Global Summit.  

Best wishes

Imran Ahmed
CEO, Center for Countering Digital Hate
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a number of details and will get back to you soon.
 
If there is anything I can assist with in the meanBme please do not hesitate to reach out.
 
Kind regards
 

  
 

 
 

    

   esafety.gov.au

        
 

eSafety acknowledges the Traditional Custodians of country throughout Australia and their continuing connection to land,
waters and community. We pay our respects to Aboriginal and Torres Strait Islander cultures, and to Elders past, present and
emerging.
 
 
 
 
 
 

omFr :Fr :From: Imran Ahmed < @counterhate.com>
at :D eD eDate: 16 February 2022 at 6:05:38 am AEDT
o:TTTo: Julie Inman Grant @esafety.gov.au>, @esafety.gov.au

:CcCcCc: Events Teams <events@counterhate.com>
je :Sub ctSub ctSubject: v on o pe  l l S t i  Was gt n D.In itaB  t  S ak: G oba  ummi  n hing on C.In itaB  t  S ak: G oba  ummi  n hing on C.InvitaBon to Speak: Global Summit in Washington D.C.

Dear Julie,
 
First, we want to thank you for the important work that you have been doing through your
current role as the e-Safety Commissioner and we are excited to have you confirmed as
a speaker at our upcoming “Global Summit to Address Online Harm and Misinformation”
[working title].  
 
About CCDH
 
The Center for Countering Digital Hate (CCDH) is an international, not-for-profit NGO
that seeks to disrupt the architecture of online hate and misinformation. CCDH has been
at the forefront of unmasking how online platforms and search engines drive
radicalization, online harm, and misinformation. The Center's work combines both
analysis and active disruption of these networks. We champion levers for change to
increase the economic, political, and social costs of all parts of the infrastructure - the
actors, systems, and culture - that support and profit from hate and misinformation (for
example, climate change denial, sexual and reproductive health, anti-vax, antisemitism,
and identity-based hate). You can read more about our recent work here. CCDH is
independent and does not receive money from technology companies. We have offices
in London and Washington D.C., and connections globally. 
 
The Global Summit
 
We know that we have an impact - but we can’t do this alone. The driving purpose of the
Global Summit is to build a coalition for change, and a collective strategy and roadmap
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for how we get there. That shift is fundamental. We need to reset our relationship with
digital technology to ensure that democratic and human rights principles are embedded
and that people are put ahead of profit. 
 
Right now, we are seeing regulatory reforms in different jurisdictions, and there is an
appetite for change in the US. There’s a lot we can learn from each other to maximize
the impact of any changes. There’s also an important role for civil society in shaping the
reforms. 
 
Through the Global Summit, we have an opportunity to bring together some of the
leading international thinkers, regulators, and activists, to share international insights and
create a new generation of the Internet. The only way we can tackle the systemic
problems with digital harm is through a civil society sector that is engaged, building
partnerships, and pulling efforts in the same direction. 
 
From our work, we know the problems that exist and can see a window of opportunity to
make some real and effective change in the US and globally - the time for collective and
coordinated action is now. The Global Summit will be an important catalyst for building a
stronger civil society response and global reform of digital platforms.
 
Your involvement in the Global Summit
 
We would like to confirm your involvement in the Global Summit, as a panel member on
international regulation.  We have approached a range of experts - regulators and MPs -
who have been working on different law reforms in their respective jurisdictions and see
this as an opportunity to build a shared understanding of the existing landscape and what
else may be needed to deal with underlying causes and emerging threats.  We know that
you have a lot of experience to share, including your work with abhorrent violent material,
the recent regulatory reforms, and your publication Safety by Design.  
 
Logistics
 
The Global Summit is scheduled to be held at The Cosmos Club in Washington D.C. on
19 May 2022.   
 
Given the high profile of this event and speakers, and the sensitive nature of the topics
we will be discussing, security will be an essential component of this event being
successful.  We will also work to manage the COVID-19 risk.  One of the requirements of
the venue is that attendees have a vaccination certificate and provide this four days prior
to the event.
 
In addition to CCDH staff, we anticipate that there will be approximately 75 attendees in
person (alongside a secure link for live-streamed sessions). 
 
I am happy to answer any questions that you may have, and of course, for my team to
work with you and your team to support your involvement in the Global Summit.  
 
Best wishes

an eImr  Ahm dImr  Ahm dImran Ahmed
 
CEO, Center for Countering Digital Hate
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Many thanks!

 

 

On Thu, 7 Apr 2022 at 09:59, @counterhate.com> wrote:

Hi 

 

I'll have a look at the timezones - it's very tricky though, given where everyone is situated.  I think we'll still have to make it
Saturday but will try for slightly later that day so it's not too crazy.  

 

Yes to the registrations - we need them for dietary / security, etc purposes and group emails about the event.  Both need to
bring proof of vaccination to show at the venue too.  

 

 

On Tue, 5 Apr 2022 at 04:41, Julie Inman Grant @esafety.gov.au> wrote:

Hi 

 

Thank you sending through the invitation for the panel briefing.

 

Unfortunately the meeting is scheduled for Saturday 5am Sydney time. I appreciate you have a number of time zones to
coordinate but I was wondering if it was possible to move it to an earlier time slot. Perhaps Friday 8.30/9.00am (Sydney
time) which would be your Thursday early evening. Or another time that works for you.

 

Also, I would be grateful if you could advise if Julie and  International Strategy and
Futures who will be attending with Julie need to register for the event. My apologies if this was in a previous email that I
missed.

 

I look forward to hearing from you.

 

Kind regards

 

 

  
 

 

 

    

   esafety.gov.au
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and may contain confidential and privileged information. Any unauthorized
review, use, disclosure or distribution is prohibited. If you are not the
intended recipient, please contact the sender by reply email and destroy all
copies of the original message.

NOTICE: This email message is for the sole use of the intended recipient(s)
and may contain confidential and privileged information. Any unauthorized
review, use, disclosure or distribution is prohibited. If you are not the
intended recipient, please contact the sender by reply email and destroy all
copies of the original message.
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From: Imran Ahmed < @counterhate.com>
Sent: Thursday, 22 June 2023 10:28 PM
To: Julie Inman Grant
Cc: eSafety Parliamentary; 
Subject: Re: eSafety Commissioner takes regulatory action against Twitter around Online 

Hate

Dear Julie, 

Thanks so much for your email -- it is hard to believe it's been a year since the conference in DC. I am 
copying in our . 

We saw the news come in this morning and appreciated your heads-up. Thank you very much for 
citing our work in the release and congratulations on the great coverage so far! 

Whilst it continues to be troubling to see how Musk's takeover of the platform has turbocharged hate 
on the platform, it's encouraging that the powers within Australia's regulatory model give you levers to 
force transparency around his decision-making. CCDH's STAR Framework, which we developed after 
last year's conference, also demands transparency as a key part of holding social media platforms to 
account. I'm glad that Australia is leading the charge here.  

Please keep us updated on your progress on this and let me know if you'd like to schedule a call to 
discuss further. We've had a few interactions with Twitter during Musk's tenure and some success in 
reducing the advertising revenue for the platform. And of course, we're continuing to develop 
research to highlight the harms on the platform.  

Best wishes, 

Imran 

On Wed, Jun 21, 2023 at 3:47 PM Julie Inman Grant @esafety.gov.au> wrote: 

Dear Imran:   It’s hard to believe it has been more than a year since your stunning meeting in 
DC. Lots has transpired since then and I thought I share with you that we leveraged some of
your research to make out statement of reasons more compelling in taking on Twitter around
online hate.

I believe that transparency is vital to ensuring that online services and platforms are safe by 
design. Without transparency, there can be no meaningful accountability from the global giants 
shaping our society, enabling our discourse, and facilitating unprecedented communications.  

eSafety FOI 26021 
Document 4 of 148
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In January last year, stronger modernised online safety protections under the Online Safety Act 
took effect in Australia. In addition to enhancing eSafety’s powers to tackle specific harms such 
as adult cyber abuse, image-based abuse, child cyberbullying and illegal content, the Act gives 
me the ability to require information from companies about how they are keeping their users safe. 

  

These Basic Online Safety Expectations (‘BOSE’) place transparency at the heart of our 
regulatory model. They are a novel framework of powers. Through their use, eSafety can compel 
companies to ‘show us their working’ on specific online safety concerns, rather than being 
shielded by marketing spin or glossy handouts. By using these powers, eSafety is rapidly 
developing a strong baseline understanding of where industry is doing well, but where there is 
more work to do, to harden their services from abuse and malfeasance.  

  

Today, I have issued a BOSE notice to Twitter, challenging the company to explain what they are 
doing to combat online hate. Twitter has 28 days to respond to the notice and a failure to comply 
may attract a penalty of up to AUD$687,500 per day.  

  

By taking this step, I aim to shed light on how Twitter is addressing what appears to be a recent 
surge in hate on the platform, both general and targeted. In particular, I want to understand how 
Twitter is enforcing its own clear rules prohibiting hateful conduct, and how trust and safety is 
enabled within the company.  

  

Unfortunately, our experience and that of others suggests that Twitter is falling well short of the 
mark in both respects.  

  

eSafety has received more complaints about online hate on Twitter than any other service in the 
last 12 months, with many of these appearing to coincide with the change in ownership last 
October. The increase overlaps with the platform’s reported reinstatement of over 62,000 
accounts previously banned for breaching Twitter rules, including 75 with more than 1 million 
followers. I am concerned that these accounts are playing an outsized role in fuelling the 
platform’s toxicity.  

  

The impact of hate on marginalised communities is not a theoretical concern. New eSafety 
research has found that 1 in 5 Australians have experienced online hate in the last 12 months, 
and we know that First Nations people and members of the LGBTQI+ community, face hate at 
twice the rate of the national average. Overall, one in six adults targeted by online abuse report 
that their physical health suffered as a result; the figure rises to one in three when emotional and 
mental wellbeing is considered.  

  

As with previous notices, eSafety will release a report summarising the information we receive. I 
will keep you updated on the outcome of this process, and our findings.   
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Thank you again for your important contribution to our collective work of making the internet a 
safer place for all.  
  
All the best, 
  
Julie 

  

  

  

Julie Inman Grant  
Commissioner 

  

 

    

     

   esafety.gov.au 

  

         

  

 

  

eSafety acknowledges the Traditional Custodians of country throughout Australia and their continuing connection to land, waters and community. 
We pay our respects to Aboriginal and Torres Strait Islander cultures, and to Elders past, present and emerging. 

  

NOTICE: This email message is for the sole use of the intended recipient(s) 
and may contain confidential and privileged information. Any unauthorized 
review, use, disclosure or distribution is prohibited. If you are not the 
intended recipient, please contact the sender by reply email and destroy all 
copies of the original message. 
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--  
Imran Ahmed (he/ him) 
Chief Executive Officer (CEO) 
Center for Countering Digital Hate 
Imran's Twitter | CCDH Twitter  Facebook  Instagram 



Media release EMBARGOED UNTIL 12.01am 22 JUNE 2023 
eSafety demands answers from Twitter about 

how it’s tackling online hate 
Australia’s eSafety Commissioner has issued a legal notice to Twitter seeking information 
about what the social media giant is doing to tackle online hate on the platform.  

eSafety received more complaints about online hate on Twitter in the past 12 months than 
any other platform and has received an increasing number of reports of serious online abuse 
since Elon Musk’s takeover of the company in October, 2022. 

The rise in complaints also coincides with a slashing of Twitter’s global workforce from 8,000 
employees to 1,500 including in its trust and safety teams, coupled with ending its public 
policy presence in Australia.  

This is at the same time a ‘general amnesty’ was announced by Musk in November, which 
reportedly saw 62,000 banned or suspended users reinstated to the platform, including 75 
accounts with over 1 million followers.  

eSafety Commissioner Julie Inman Grant said Twitter’s terms of use and policies currently 
prohibit hateful conduct on the platform, but rising complaints to eSafety and reports of this 
content remaining publicly visible on the platform, show that Twitter is not likely to be 
enforcing its own rules. 

“We are seeing a worrying surge in hate online,” Ms Inman Grant said. “eSafety research 
shows that nearly 1 in 5 Australians have experienced some form of online hate. This level 
of online abuse is already inexcusably high, but if you’re a First Nations Australian, you are 
disabled or identify as LGBTIQ+ you experience online hate at double the rate of the rest of 
the population. 

“Twitter appears to have dropped the ball on tackling hate. A third of all complaints about 
online hate reported to us are now happening on Twitter. 

“We are also aware of reports that the reinstatement of some of these previously banned 
accounts has emboldened extreme polarisers, peddlers of outrage and hate, including neo-
Nazis both in Australia and overseas.” 

eSafety is far from being alone in its concern about increasing levels of toxicity and hate on 
Twitter, particularly targeting marginalised communities.  

Last month, US advocacy group GLAAD designated Twitter as the most hateful platform 
towards the LGBTQ+ community as part of their third annual social media index.  

Research by the UK-based Center for Countering Digital Hate (CCDH) demonstrated that 
slurs against African Americans showed up on Twitter an average of 1,282 times a day 
before Musk took over the platform. Afterwards, they more than doubled to an average of  
3,876 times a day.  

The CCDH also found that those paying for a Twitter Blue Check seemed to enjoy a level of 
impunity when it came to the enforcement of Twitter’s rules governing online hate, compared 
to non-paying users and even had their Tweets boosted by the platform’s algorithms.  

eSafety FOI 26021 
Document 5 of 148



The Anti-Defamation League (ADL) also found that antisemitic posts referring to Jews or 
Judaism soared more than 61 per cent just two weeks after Musk acquired the platform. 
 
“We need accountability from these platforms and action to protect their users and you 
cannot have accountability without transparency and that’s what legal notices like this one 
are designed to achieve,” Ms Inman Grant said.  
 
This latest notice on online hate follows a bid in February to get answers from the platform 
(along with TikTok, Google YouTube, Twitch and Discord) on the steps the company is 
taking to address child sexual exploitation and abuse, sexual extortion and the promotion of 
harmful content by its algorithms.   
 
eSafety is currently assessing the responses to those notices and expects to release 
appropriate information in due course.   
 
If Twitter fails to respond to the most recent notice within 28 days, the company could face 
maximum financial penalties of nearly $700,000 a day for continuing breaches.  
 
eSafety's regulatory powers under the Online Safety Act cover serious adult online abuse as 
well as the cyber bullying of children and image-based abuse. In some cases, hate speech 
may meet the statutory thresholds of adult cyber abuse. eSafety encourages all individuals 
who feel they have been the target of online abuse to report to the platform and, if the 
platform fails to act, to report to eSafety at www.esafety.gov.au/report.  
 
eSafety makes its regulatory decisions impartially and in accordance with the legislative test 
prescribed in the Online Safety Act.  
   
For more information or to arrange an interview, please phone 0439 519 684 or email 
media@esafety.gov.au   
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OFFICIAL: Sensitive  
Legal Privilege 

Dear   
  
Thank you for your email to Julie.   
  
Julie has asked me to respond to your query regarding the status of Twitter’s response to eSafety’s 
notice seeking information about what it is doing to tackle online hate on the platform.  
While the original notice deadline has passed, Twitter asked for an extension of a few weeks, which 
was granted. We intend to publish appropriate information from the notice process in due course to 
improve transparency and accountability.   As we are in the middle of this process, we cannot add 
anything further but will let you know once there is a public update.  
  
We will look out for your press release tomorrow.  
  
Kind regards 
  

  

  

 Industry Regulation and Legal Services    

 

  

  

   esafety.gov.au 

  

         

  

eSafety acknowledges the Traditional Custodians of country throughout Australia and their continuing connection to 

land, waters and community. We pay our respects to Aboriginal and Torres Strait Islander cultures, and to Elders 

past, present and emerging. 
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CCDH who report and criticize the rise of hate and disinformation on his platform, but these bullying 
tactics cannot be tolerated.  

  

We welcome your thoughts and hope we can count on your support in the launch tomorrow - please 
keep this confidential until the embargo lifts, but once the word is out, we plan to make lots of 
noise.  

  

I'd also love to hear more about your progress on holding Twitter to account on hate and disinfo - I 
understand we're now past the 28 days since you issued the notice!  

  

Best,  

 
 

  

--  

  

 

  

 

Center for Countering Digital Hate 
counterhate.com |Twitter | Facebook | Instagram 

  

--  

  

 

  

 

Center for Countering Digital Hate 
counterhate.com |Twitter | Facebook | Instagram 
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NOTICE: This email message is for the sole use of the intended recipient(s) 
and may contain confidential and privileged information. Any unauthorized 
review, use, disclosure or distribution is prohibited. If you are not the 
intended recipient, please contact the sender by reply email and destroy all 
copies of the original message. 
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PRESS RELEASE
EMBARGOED UNTIL July 31, 2023 at 8:00 a.m. ET
Contact: press@counterhate.com / Counterhate.com

Self-Proclaimed “Free Speech Absolutist” Elon 
Musk Tries to Silence Independent 

Researchers Center for Countering Digital Hate
CCDH Research Shows Hate Proliferating on Platform Under 

Musk; Musk Blames CCDH for Advertisers’ Exodus

● The Center for Countering Digital Hate (CCDH) has been a leading voice exposing
how Musk’s leadership and the changes he is making to “X” have led to a
proliferation of hate speech on the platform

● While Musk proclaims himself to be an advocate for free speech, his latest tactics
involve making brazen verbal and legal threats against CCDH, all while allowing
racist, antisemitic content to proliferate on his platform

● Research by CCDH shows hate speech on the platform has proliferated under Musk,
and the company is doing nothing to stop it

● Musk has disclosed ad revenue is down 50% since his takeover and blamed CCDH,
among others, for advertisers fleeing the platform

WASHINGTON, DC (July 31, 2023) – A lawyer for the Center for Countering Digital Hate 
(CCDH), an independent research nonprofit, sent a letter today to Elon Musk’s legal counsel 
in response to a blatant attempt by Musk to intimidate and silence the organization, which 
has published significant research over the past year showing that Musk has fostered the 
proliferation of hate, racism, and disinformation on the social media platform “X” (formerly 
known as Twitter), as explained in that letter signed by Roberta Kaplan of Kaplan Hecker & 
Fink. Musk and his legal team, led by attorney Alex Spiro at Quinn Emanuel, have engaged 
in an aggressive campaign to intimidate, bully, and silence CCDH, including by Musk calling 
the organization “evil” and its CEO a “rat,” by targeting the chair of the CCDH Board, and 
most recently by threatening a bogus lawsuit against the organization based on a frivolous 
legal theory. While Elon Musk proclaims to be a “free speech absolutist,” his actions against 
CCDH show the lengths he will go to silence those who seek to hold him to account.

“Elon Musk’s actions represent a brazen attempt to silence honest criticism and 
independent research, in the desperate hope that he can stem the tide of negative 
stories and rebuild his relationship with advertisers,” said Imran Ahmed, Chief 
Executive Officer of the Center for Countering Digital Hate. “Advertisers are fleeing his 
platform for one clear reason: Elon Musk has supported the proliferation of hate and 
racism on it, and he doesn’t care to stop it. Musk is targeting CCDH because we 
reveal the truth about the spread of hate and disinformation on Twitter under his
ownership, and it’s impacting his bottom line. CCDH will continue to hold social 
media companies that spread hate and disinformation online accountable to the 
public.”

Ahmed added: "This should be the last time anyone dares to claim Musk is a 'free 
speech absolutist' - he is in fact a bully who uses attack dogs to terrorize his 
opponents into silence."

eSafety FOI 26021 
Document 7 of 148
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When Musk completed his takeover of Twitter in October 2022, he said he would make 
radical changes to the platform. He put up the Bat Signal to welcome back previously 
banned users, including neo-Nazis, white supremacists, and known superspreaders of 
disinformation. At the same time, Musk slashed the ‘Trust and Safety Team’ and senior 
managers departed in quick succession, causing the platform to toxify rapidly. His billionaire 
bully-boy tactics to try to silence his critics are directly at odds with his purported 
commitment to open and transparent debate. Rather than address serious issues with 
Twitter's handling of toxic hate and disinformation raised by researchers, Musk has used his 
platform to launch a series of attacks on independent watchdog groups like CCDH.

The Center for Countering Digital Hate works to stop the spread of online hate and 
disinformation through innovative research, public campaigns and policy advocacy. Since 
Musk took over Twitter in late 2022, CCDH has been studying and publishing research on 
the startling rise in hate speech, disinformation and incitement to harm on Twitter, which has 
been echoed by the independent findings of other civil society organizations, and 
researchers around the globe. CCDH believes the public has a right to know about the 
spread of hate and disinformation on the social media platforms that shape our lives, our 
culture and our politics.

Research produced by the Center has exposed how Elon Musk’s decisions have contributed 
to the spread of hate and disinformation on Twitter under his ownership:

● Proving the volume of tweets containing slurs have risen by up to 202%
● Showing that tweets linking LGBTQ+ people to “grooming” have more than doubled
● Demonstrating that climate denial content and accounts are surging
● Challenging Twitter for making up to $19m from ads on content from toxic accounts
● Showing that paid-for verification is helping spread disinformation
● Revealing Twitter’s failure to act on hate posted by Twitter Blue subscribers

Sweeping changes to the platform and the escalation of toxic activity, as highlighted by the 
work of CCDH and other groups, has given rise to advertisers’ concern for the impact on 
brand safety. Musk himself has disclosed that Twitter’s ad revenue is down 50%. Members 
of Twitter’s own Trust and Safety Council resigned, citing CCDH findings in their resignation 
statement. Australia’s eSafety Commissioner recently cited CCDH’s research as well in a 
legal notice to Twitter under Australia’s Online Safety Act, requiring answers about what it is 
actually doing to prevent online hate from spreading on its service. Germany and the 
European Commission have similarly expressed concern, again citing CCDH findings.

Ahmed continued: “Elon Musk wants to silence his critics so he can continue to give a 
megaphone to hate and disinformation while avoiding the consequences. He thinks he has a 
right to take advertisers’ dollars with absolute impunity for the inevitable consequences of 
promoting and amplifying hate and disinformation to millions. The Center for Countering 
Digital Hate exposes hate, lies, and harm wherever we find it. Our work has included studies 
of self harm and eating disorder content targeting teenage girls on TikTok, the way Google 
Search ads are sold to people spreading racial hatred and disinformation, and how Meta has 
serially failed to ensure its platforms are safe for users. We stand by our fact-based 
research, our demands for accountability, and our right to criticize the world’s richest man 
when appropriate.”

###

CCDH is a US non-profit (501c3) that researches the architecture of online hate and 
misinformation. The Center has offices in Washington, D.C. and London, UK.

NOTES TO THE EDITOR:

Letter from Musk’s lawyers, and CCDH’s response
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Fiction vs. Fact

Fiction: Musk’s legal letter has baselessly accused CCDH of being funded by its 
competitors or foreign governments, being “funded in support of an ulterior agenda”.

Fact: CCDH is an accredited 501(c)(3) nonprofit in the United States and a nonprofit limited 
by guarantee in the United Kingdom. We do not accept any funding from tech companies, 
governments, or their affiliates.

Fiction: Twitter’s representation seeks to undermine the credibility of CCDH’s research, 
stating “CCDH’s claims in [its report] are false, misleading, or both” (...) “and they are not 
supported by anything that could credibly be called research”.

Fact: Twitter’s lawyers failed to point to any inaccuracies in the research, nor did they refute 
CCDH’s findings. In fact, under Musk’s leadership, Twitter itself has taken steps to curtail 
research on the platform. To criticize CCDH’s research for being too limited, while 
simultaneously taking steps to close the platform off to independent research and analysis is 
the height of hypocrisy from Twitter.

Timeline of our research, and its impact on Twitter

Twitter Timeline

27 October 2022 Elon Musk takes over Twitter.

28 October CCDH joins other leading organizations in warning that Musk’s plans 
for Twitter could cause a surge in hate on the platform.

1 November CCDH joins a coalition of 60 groups calling on Twitter’s top advertisers 
to demand that Elon Musk keep his promises on hate and brand 
safety.

4 November Elon Musk claims that hate speech is declining on Twitter

10 November CCDH uses independent tools to demonstrate that the volume of hate 
speech on Twitter had actually increased significantly.

18 November Musk claims that hate speech will be “max deboosted & demonetized”

2 December The New York Times publishes a front page article about surging hate 
speech on Twitter prominently featuring CCDH’s research.

2 December CCDH analysis shows “climate scam” tweets have surged under Musk.

5 December White House press secretary refers to “rising volume” of hate on 
Twitter.

6 December Senator Durbin urges Twitter to act on antisemitism, citing CCDH.

8 December Members of Congress write to Twitter urging action on hate speech, 
citing CCDH.

8 December Members of Twitter’s Trust and Safety Council resign citing CCDH.

12 December Musk relaunches “Twitter Blue” offering paid subscribers blue ticks.

18 December Musk personally attacks Rep. Schiff, author of a letter to Twitter citing 
CCDH research on hate speech, tweeting “his brain is too small”.
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23 December CCDH analyzes popular tweets from Twitter Blue subscribers about 
Ukraine, climate and vaccines, showing 27% are disinformation.

25 January HateAid launches lawsuit against Twitter in Germany over antisemitism 
citing CCDH.

9 February CCDH research reveals that Elon Musk’s decision to reinstate just ten 
accounts banned for hate and disinformation could make him $19m

9 February The Stop Toxic Twitter coalition urges advertisers to withdraw from 
Twitter citing CCDH evidence of ads being displayed next to hateful 
content.

17 April CCDH analysis shows climate deniers are growing rapidly under Musk.

18 March Elon Musk announces Twitter Blue accounts will be boosted in replies.

28 March CCDH demonstrates anti-LGBTQ+ “grooming” tweets have doubled.

28 March Congressmen urge Twitter to act on anti-LGBTQ+ content, citing 
CCDH.

31 May CCDH research showing Twitter failed to act on 99 of 100 hateful 
tweets from Blue subscribers. The Daily Beast’s tweet with the 
research reaches 3 million views on Twitter.

5 June Musk complains that “various nonprofits who influence the advertisers” 
are “basically cutting their revenue in half”.

22 June Australia’s eSafety Commissioner urges Twitter to act on rising hate 
speech, citing a surge in complaints and CCDH’s research.

15 July Elon Musk tweets that Twitter’s advertising revenue has dropped by 
50%

18 July Elon Musk tweets describing CCDH as “truly evil” and its CEO as a 
“rat”.

19 July Mark Ruffalo criticizes Musk’s attacks on CCDH, defending our work.

19 July CCDH research is quoted in a Bloomberg article, republished by Time, 
as evidence that surging hate on Twitter is causing advertisers to 
withdraw.

19 July Twitter CEO Linda Yaccarino claims the article is untrue without basis.

20 July Elon Musk instructs his staff to demand a meeting with the chair of 
CCDH’s board, and instructs lawyers to send a legal threat to CCDH.
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From: @counterhate.com>
Sent: Tuesday, 6 December 2022 10:40 AM
To:
Cc:  Imran Ahmed;   

 
 Julie Inman Grant

Subject: Re: [EXTERNAL] Invite: Special pre-release briefing on new CCDH report - Deadly by 
Design (TikTok) [SEC=OFFICIAL]

Hi  

Monday 12th at 4:30pm EST works for us. 

Look forward to chatting then. 

Best wishes 

 

On Mon, 5 Dec 2022 at 18:22, @esafety.gov.au> wrote: 

Good morning  

Unfortunately this week is heavily loaded with late night meetings. 

Can one of the below be accommodated ? 

Monday 12th 4.30pm or 8.00pm DC time 

( Sydney Tuesday 13th )  

Regards, 

esafety.gov.au 

eSafety acknowledges the Traditional Custodians of country throughout Australia 

eSafety FOI 26021 
Document 8 of 148
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and their continuing connection to land, water, culture and community.  

We pay our respects to Aboriginal and Torres Strait cultures, and to Elders past, 

present and emerging.  

 

 

From: @counterhate.com>  
Sent: Saturday, 3 December 2022 8:50 AM 
To: Julie Inman Grant @eSafety.gov.au> 
Cc: @dfat.gov.au>; @esafety.gov.au>;  

@eSafety.gov.au>; @counterhate.com; Imran Ahmed < @counterhate.com>;  
@counterhate.co.uk>; @eSafety.gov.au>;  

@eSafety.gov.au>; @esafety.gov.au>;  
@eSafety.gov.au>; @esafety.gov.au>;  

@eSafety.gov.au>; @esafety.gov.au>;  
@counterhate.com> 

Subject: Re: [EXTERNAL] Invite: Special pre-release briefing on new CCDH report - Deadly by Design 
(TikTok) [SEC=OFFICIAL] 

Thanks so much Julie. I think it will be fine to find a time that aligns Canberra and Washington DC (EST). 
Looking forward to catching up and hearing more about your work too. We're due to release this report 
in the week of 12 December - so maybe sometime next week? It would be good if you and  can loop 
in relevant government department officials to the meeting too - eg health, education, home affairs etc.? 
Looking at our diaries, we're currently free: 

Monday evening from 4:30pm 

Wednesday between 3 and 4pmEST 

Thursday between 4-5pmEST 

Let me know if one of those times works or we can look at the following week. 

Thanks for responding on your Saturday, btw! Now back to your weekend! 

Best wishes 

 

On Fri, 2 Dec 2022 at 16:37, Julie Inman Grant @esafety.gov.au> wrote: 

Hi  - I have no idea why your email bounced but thanks for persevering via   
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That is a very powerful title so I gather you’ve got some pretty compelling evidence!!! I recall meeting 
your research director at your conference in DC but we didn’t get the opportunity to really deep dive 
into all your research methods - so we would be really keen to understand the the methodology and of 
course, hear more about the findings. 

We will be releasing our tech trends and challenges paper on recommender engines next week and 
hopefully soon our report on the transparency legal notices we issued to Meta, WhatsApp, Microsoft, 
Skype, Apple, Snap & Omegle so it will be helpful to get these insights about Tik Tok but also understand 
if there are any looming questions that might need to be answered. 

There are an important set of education and prevention questions here too for all of us. Through our 
own Mind the Gap research of young Australians and their parents, we found that indeed, 65% 
encounter seriously harmful content online but only half of their parents are aware. 

So, super keen to get a pre-brief and there will be quite a bit of interest from my team from a range of 
areas. I think once we get a sense of the data, I think we can then hook you up with the right NGOs. 

Let us know your ETA on launch!  on my team can work with  and team on finding a time - will 
we need to find a time that works for DC, London & Sydney/Canberra? 

Many thanks again - so appreciate the heads up and the contribution CCDH is making in these global 
debates!  

Julie 

Sent from my iPhone 

 

On 3 Dec 2022, at 3:16 am, @counterhate.co.uk> wrote: 

 Many thanks  and thank you for forwarding! Lovely to meet you,  Let me know 
when works best for a meeting as per below.  

Best wishes 

 

On 2/12/2022, at 10:57 AM, @dfat.gov.au> wrote: 

  

OFFICIAL 

Dear Julie and   

Please see the below email from  at the Center for 
Countering Digital Hate.  

I am forwarding on, as  received a bounce-back email when sending 
earlier today.  
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I am reaching out to offer a special pre-release briefing meeting 
on the Center for Countering Digital Hate’s new research on 
TikTok - Deadly by Design - revealing how TikTok’s algorithm 
directs young and vulnerable users to mental health, suicide / self 
harm and eating disorder content.  
Two-thirds of American teenagers use TikTok, and the average viewer 
spends 80 minutes a day on the application. For our study, Center for 
Countering Digital Hate researchers set up new accounts in the United 
States, United Kingdom, Canada, and Australia at the minimum age 
TikTok allows, 13 years old.  
This year, Tiktok’s Chief Operating Officer, Vanessa Pappas, testified 
before the Senate Homeland Security and Government Affairs 
Committee. She stated that safety was a “priority” for her company and 
that the mission of TikTok was “to inspire creativity and bring joy.”  
However, the reality is quite different. Rather than entertainment and 
safety, our findings reveal a toxic environment for TikTok’s youngest 
users, intensified for its most vulnerable, in which content that can lead 
to serious harm was being actively fed to users by TikTok’s highly 
opaque algorithms. 
The meeting will be a special opportunity to hear the key 
findings on the report that reveal the truth of what teenagers are 
experiencing on TikTok, ask questions and collaborate on next 
steps.  
Please reach out directly to set up a meeting. 
Best wishes 

 

About CCDH 

The Center for Countering Digital Hate (CCDH) is a US-based, not-
for-profit NGO with 501(c)(3) status, that seeks to disrupt the 
architecture of online hate and misinformation. CCDH has been at 
the forefront of unmasking how online platforms and search engines 
drive radicalization, online harm and misinformation. The Center's 
work combines both analysis and active disruption of these networks. 
We champion levers for change to increase the economic, political, 
and social costs of all parts of the infrastructure - the actors, 
systems, and culture - that support and profit from hate and 
misinformation. You can read more about our recent work here.  

CCDH's 20+ staff are based out of offices in Washington DC and 
London. CCDH is independent and we do not take money from Big 
Tech.  

NOTICE: This email message is for the sole use of the intended recipient(s)  
and may contain confidential and privileged information. Any unauthorized  
review, use, disclosure or distribution is prohibited. If you are not the  
intended recipient, please contact the sender by reply email and destroy all  
copies of the original message. 

NOTICE: This email message is for the sole use of the intended recipient(s)  
and may contain confidential and privileged information. Any unauthorized  
review, use, disclosure or distribution is prohibited. If you are not the  
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intended recipient, please contact the sender by reply email and destroy all  
copies of the original message. 
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Safety by Design: 

 April 30, 10 AM EST/ 3PM GMT 
 May 1, 1 PM EST/6 PM GMT   

  
Transparency and Researcher Access: 

 May 7, 10 AM EST/ 3PM GMT 
 May 8, 1 PM EST/6 PM GMT   

  
Accountability and Responsibility, with an emphasis on Section 230 reform: 

 May 9, 9 AM EST/ 2PM GMT 
 May 14, 10 AM EST/ 3PM GMT  

  
  
You can sign up for a session by filling out this form or replying to this email no later than April 29th. If none of 
these times work for you, but you would still like to contribute, please reply to this email and let me know.   
  
Best, 

 

Center for Countering Digital Hate
  

counterhate.com |  
 

Twitter |  
 

Facebook |  
 

Instagram |  
 

Linkedin
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eSafety acknowledges all First Nations people for their continuing care of everything Country encompasses — land, 
waters and community. We pay our respects to First Nations people, and to Elders past, present and future. 

From: @counterhate.com> 
Sent: Wednesday, May 15, 2024 2:42 AM 
To: @esafety.gov.au> 
Subject: Re: [Response Requested] STAR 2.0 Policy Discussions [SEC=OFFICIAL]  
  
Hi   
  
I only just now realized that 8am AEST on your Wednesday the 15th is our Tuesday evening, which is when my 
colleague has a conflict. Earlier this week I meant to ask if we could meet our Wednesday evening at 6pm, which 
would be 8am AEST on your Thursday the 16th. Does that time still work for you?  
  
Please, accept my sincerest apologies (again) for the confusion. The combination of time zone and date difference 
has apparently befuddled my brain.   
  
Thanks, 

Center for Countering Digital Hate
  

counterhate.com | 
 

Twitter | 
 

Facebook  | 
 

Instagram | 
 

Linkedin
 

 

From: @esafety.gov.au> 
Date: Monday, May 13, 2024 at 6:57 PM 
To: @counterhate.com> 
Cc: @esafety.gov.au>, @counterhate.com> 
Subject: Re: [Response Requested] STAR 2.0 Policy Discussions [SEC=OFFICIAL] 
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OFFICIAL 

Hi   
  
No problem, 8am AEST Wednesday 15th works for me.  I sent you an email yesterday to confirm timing but it seems 
it may have been blocked by spam filters.  
 
Looking forward to catching up tomorrow.  
 
Thanks 

Industry Engagement and Enablement   

    

     

  

  

             

  

eSafety acknowledges all First Nations people for their continuing care of everything Country encompasses — land, 
waters and community. We pay our respects to First Nations people, and to Elders past, present and future. 

From: @counterhate.com> 
Sent: Tuesday, May 14, 2024 8:00 AM 
To: @esafety.gov.au> 
Cc: @esafety.gov.au>; @counterhate.com> 
Subject: Re: [Response Requested] STAR 2.0 Policy Discussions [SEC=OFFICIAL]  
  

Hi  

  

My sincerest apologies for the confusion. I mistakenly originally sent an invite for 8am AEST on Wednesday, May 
15th and then later sent an email over the weekend asking that we reschedule to that time! 
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Would 8am AEST on Wednesday, May 15th still work for you, however? If not, please let me know, and we can find 
another time for either later this week or next week. 

  

Best, 

Center for Countering Digital Hate 
 

 

counterhate.com  |  
 

Twitter  |  
 

Facebook  |  
 

Instagram  |  
 

Linkedin 

 

 

 

From: @counterhate.com> 
Date: Monday, May 13, 2024 at 8:00 AM 
To: @esafety.gov.au> 
Cc: @esafety.gov.au>, @counterhate.com> 
Subject: Re: [Response Requested] STAR 2.0 Policy Discussions [SEC=OFFICIAL] 

Hi  

  

I unfortunately scheduled our upcoming meeting during a time when my colleague has another appointment, so I 
am going to move it to one of the other windows  previously mentioned - 8am AEST on Wednesday, May 
15th. If this time no longer works for  please let me know, and we can find another one that does. 

  

Best, 

 

  

From: @counterhate.com> 
Date: Thursday, May 9, 2024 at 2:16 PM 
To: @esafety.gov.au> 
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Cc: @esafety.gov.au>, @counterhate.com> 
Subject: Re: [Response Requested] STAR 2.0 Policy Discussions [SEC=OFFICIAL] 

Hi  

  

8am AEST on Tuesday, May 14th works on our end. I will go ahead and share a calendar invite with a Teams link for 
the meeting.  and I are looking forward to the conversation. 

  

Best, 

 

  

From: @esafety.gov.au> 
Date: Wednesday, May 8, 2024 at 8:19 PM 
To: @counterhate.com> 
Cc: @esafety.gov.au>, @counterhate.com> 
Subject: RE: [Response Requested] STAR 2.0 Policy Discussions [SEC=OFFICIAL] 

OFFICIAL 

Hi  

  

Yes,  (cc’ed) can do 8am AEST Tues-Thurs either next week or the week following.  

  

Regards 

  

 

  

  

From: @counterhate.com> 
Sent: Thursday, May 9, 2024 6:14 AM 
To: @esafety.gov.au> 
Cc: @esafety.gov.au>; @counterhate.com> 
Subject: Re: [Response Requested] STAR 2.0 Policy Discussions [SEC=OFFICIAL] 

  

Hi  
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Just following up. Would you or someone on your team be available to talk about Safety by Design sometime soon? 

  

Best, 

Center for Countering Digital Hate
  

counterhate.com | 
 

Twitter | 
 

Facebook  | 
 

Instagram | 
 

Linkedin
 

 

From: @counterhate.com> 
Date: Tuesday, April 30, 2024 at 3:04 PM 
To: @esafety.gov.au> 
Cc: @esafety.gov.au>, @counterhate.com> 
Subject: Re: [Response Requested] STAR 2.0 Policy Discussions [SEC=OFFICIAL] 

Hi  

  

No worries at all. Yes, we are happy to share the questions we had in mind. I've attached a one-pager with a list of 
what we would like to ask, though it is not meant to be exhaustive. Feel free to let me know if you need anything 
else from us. 

  

Best, 

 

  

From: @esafety.gov.au> 
Date: Tuesday, April 30, 2024 at 6:02 AM 
To: @counterhate.com> 
Cc: @esafety.gov.au>, @counterhate.com> 
Subject: RE: [Response Requested] STAR 2.0 Policy Discussions [SEC=OFFICIAL] 
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OFFICIAL 

Hi  

  

Apologies for my delayed reply, I’ve been on leave. Would you be able to email the questions to us first so we can 
determine which eSafety team member will be best placed to meet with you please? 

  

Thank you 

  

 

  

From: @counterhate.com> 
Sent: Thursday, April 25, 2024 1:56 AM 
To: @esafety.gov.au> 
Cc: @esafety.gov.au>; @counterhate.com> 
Subject: Re: [Response Requested] STAR 2.0 Policy Discussions [SEC=OFFICIAL] 

  

Dear  

  

We are glad to hear that Commissioner Grant is interested in contributing to the discussion. Would you or another 
member of your team be available to schedule a shorter 1:1 conversation with us? We understand the time 
difference is large, so we are happy to find a time that works better with your schedules. The morning your time, 
evening ours might be our best bet. 

  

Thanks, 

 

Center for Countering Digital Hate
  

counterhate.com |  
 

Twitter |  
 

Facebook |  
 

Instagram |  
 

Linkedin
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Center for Countering Digital Hate
  

counterhate.com |  
 

Twitter |  
 

Facebook |  
 

Instagram |  
 

Linkedin
 

 

From: @esafety.gov.au> 
Date: Wednesday, April 24, 2024 at 12:25 AM 
To: @counterhate.com> 
Cc: @counterhate.com>, @esafety.gov.au> 
Subject: RE: [Response Requested] STAR 2.0 Policy Discussions [SEC=OFFICIAL] 

OFFICIAL 

Dear  

  

Commissioner Julie Inman Grant has passed your invitation along to my team, as we lead on Safety by Design. We 
are keen to contribute to the discussion, however the time difference makes it difficult to attend the sessions. 
Please let me know if we can contribute via another way, such as email. 

  

Regards 

  

  

  

 Industry Engagement and Enablement | Strategy, Research and Engagement Branch 
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Transparency and Researcher Access: 

 May 7, 10 AM EST/ 3PM GMT 
 May 8, 1 PM EST/6 PM GMT   

  

Accountability and Responsibility, with an emphasis on Section 230 reform: 

 May 9, 9 AM EST/ 2PM GMT 
 May 14, 10 AM EST/ 3PM GMT  

  

  

You can sign up for a session by filling out this form or replying to this email no later than April 29th. If none 
of these times work for you, but you would still like to contribute, please reply to this email and let me 
know.   

  

Best, 

  

 

Center for Countering Digital Hate
  

counterhate.com |  
 

Twitter |  
 

Facebook |  
 

Instagram |  
 

Linkedin
 

 

  

NOTICE: This email message is for the sole use of the intended recipient(s) 
and may contain confidential and privileged information. Any unauthorized 
review, use, disclosure or distribution is prohibited. If you are not the 
intended recipient, please contact the sender by reply email and destroy all 
copies of the original message. 

NOTICE: This email message is for the sole use of the intended recipient(s) 
and may contain confidential and privileged information. Any unauthorized 

s 47F
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review, use, disclosure or distribution is prohibited. If you are not the 
intended recipient, please contact the sender by reply email and destroy all 
copies of the original message. 

NOTICE: This email message is for the sole use of the intended recipient(s) 
and may contain confidential and privileged information. Any unauthorized 
review, use, disclosure or distribution is prohibited. If you are not the 
intended recipient, please contact the sender by reply email and destroy all 
copies of the original message. 

NOTICE: This email message is for the sole use of the intended recipient(s) 
and may contain confidential and privileged information. Any unauthorized 
review, use, disclosure or distribution is prohibited. If you are not the 
intended recipient, please contact the sender by reply email and destroy all 
copies of the original message. 
NOTICE: This email message is for the sole use of the intended recipient(s) 
and may contain confidential and privileged information. Any unauthorized 
review, use, disclosure or distribution is prohibited. If you are not the 
intended recipient, please contact the sender by reply email and destroy all 
copies of the original message. 



STAR 2.0 Policy Discussions 
Center for Countering Digital Hate 

Subject: Safety by Design 
Date and time: TBD 
Meeting link: TBD 
____________________________________________________________________________________ 

Agenda 
• (7.5 mins) Welcome and Overview

o Overview of purpose and discussion format
o Quick introductions by call participants

• (30 mins) Discussion Questions
o What does an internet that is safe by design look like to the eSafety

Commission?
▪ How would users be empowered? And what new responsibilities

would platforms have?

o How would a user feel on an internet that is safe by design? What additional
benefits would safety by design bring for users (e.g., better mental health)?

o How do Australia’s Basic Online Safety Expectations and industry codes for
illegal and restricted content promote safety by design?

▪ What lessons do you think other jurisdictions should learn from these
regulatory tools?

o Does the eSafety Commission think that the current safety mechanisms in
place on platforms are sufficient for users? Which platforms are on the right
track for safety by design?

o Based on your experience, what enforcement powers should a digital
regulator ideally possess? What tools have been the most successful in
ensuring compliance with Australia’s online safety regulations?

• (7.5 mins) Closing Remarks

eSafety FOI 26021 
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Your support fuels our innovative research, impactful campaigns, and effective policy 
advocacy. Together, we can build a future where human rights and civil liberties thrive 
online. 

Thank you for being the catalyst for change. 

The CCDH Team 

General: info@counterhate.com | Press: press@counterhate.com 

You are receiving this email as you subscribed to CCDH's email list. If you would like to edit your subscription you can do so 
here: Manage your subscriptions or unsubscribe from all. 




























































































































































































































































































































































































































































































































































































































































































































































































































































































































































