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Parents and carers online safety survey 
1. Online safety, me and my family: these statements relate to your general understanding of online safety, and how you keep your 

family safe online. 

2. Online safety education: these statements relate to your online safety learning experiences. They prompt you to think about what 
you have learned and how you access online safety information. 

3. Online safety at our school: these statements relate to your children’s school policies and procedures. They ask for your views about 
the school's approach to online safety. 

 

Online safety, me and my family 

 
A 

Not at all 
B 

Sometimes 
C 

Often 
D 

Always 

1. I regularly talk with my children about the importance of being safe, respectful 
and responsible online. 

    

2. We talk regularly as a family about using devices and online experiences and 
their impacts on us. 

    

3. Our family has a set of co-created rules about how devices like smartphones, 
tablets, computers, TVs and gaming consoles are used at home. 

    

4. My child knows what to do if they have a negative online experience. For example, 
they know how to report or block a user, and tell a trusted adult. 

    

5. I am confident I can speak with my child about tricky online subjects such as 
cyberbullying, unwanted contact, grooming and pornography. 
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Online safety education 

 
A 

Not at all 
B 

Sometimes 
C 

Often 
D 

Always 

6. My child’s school provides me with regular online safety information to help 
keep my family safe. For example, they share material via newsletters or tip 
sheets, provide links to webinars or hold information nights. 

    

7. My child’s school tells me about online safety lessons being taught in the 
classroom. For example, I know what content is being taught or when an 
external provider is visiting the school. 

    

8. I use information from the eSafety website to learn more about online safety.     

Online safety at my child’s school 

 
A 

Not at all 
B 

Sometimes 
C 

Often 
D 

Always 

9. My child’s school informs me about its online safety policies and procedures.     

10. My child’s school lets me know about any emerging online safety issues 
happening in or outside of school. 

    

11. My child’s school provides me with information about services (for example, 
eSafety) my family can use if we are involved in an online safety incident. 

    

12. My child’s school listens to my views about online safety and the issues that 
are important to me. 
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