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Hi Anthea,

Thank you for the opportunity to input.

We have attached our feedback on the paper. We also wanted to highlight our key
points of feedback on the proposed approaches.

As an overarching note, the proposed approaches will result in the expansion of
eSafety’s remit and powers. eSafety will need to be adequately resourced to support
this expansion if it is to deliver on the Government’'s commitments, particularly in
relation to the new removal notices framework and especially if it will come into
immediate effect. This is in addition to the resource requirements to implement any duty
of care framework.

Our overarching feedback on the proposed approaches are outlined below.




We are happy to discuss our feedback further, if helpful. We would be grateful for
continued visibility as this work progresses.

Thanks

Executive Manager




Strategy, Engagement and Research
eSafety Commissioner
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esaieu.gpx.au
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From: 812210

Sent: Thursday, 23 April 2026 6:21 PM
To: Hyles, Andrew <andrew.hyles@communications.gov.au>

Subject: FW: Duty of Care consultation paper and stakeholder list [SEC=OFFICIAL]
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Hi Andrew,

Thank you for providing us the opportunity to comment on the draft duty of care
materials, and the chat earlier today.

Please see attached our feedback on the draft consultation paper. We're finalising our
feedback on the stakeholder list and will provide you that tomorrow.

In addition to our feedback in the document, we will also provide the following
overarching feedback:
+ We have been mindful of the request for redline feedback.

« We have highlighted in the document a number of practical operational
challenges and complexities. This includes:

« We welcome er detail on timing. This is so we can ensure aligne
messaging, where necessary, or simply so we are aware of the level of detail
being provided to external stakeholders who eSafety also engages with. For
example, preliminary work on the review of phase 1 of the codes has commenced
and stakeholders are raising with eSafety many of the issues canvassed in the

paper.

Itd be great to get a better understanding of timing and next steps so we can brief our
seniors.

We are happy to arrange a meeting to discuss our feedback in more detail, if needed.

Thanks,
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Many thanks for clarifying that point!

Please see attached eSafety’'s feedback on the BOSE transition paper. Our responses to your questions
commence from page 6.

We also attach our draft options for the duty of care framework, to help illustrate the distinction and relationship
between transparency and investigation notices.

If helpful, we are happy to speak further to our draft framework in Tuesday’s duty of care workshop. | note
we've been corresponding with §'22 " about the workshop.

Please feel free to reach out if you have any questions or would like to discuss our feedback further.

Kind regards

!g lanager, Strategic Policy and Tech Futures | Strategy, Engagement and Research
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Eiafetyadcmnledgesdl First Nations people for their continuing care of everything Country encompasses — land,

ers and community. We pay our respects to First Nations people, and to Elders past and present.
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Sent: Monday, 29 June 2026 15:57
To:

Co: FELL, Anthea <Anthea FELL @infrastructure o> S 22
] OSAReform
<0SAReform@communications.gov.au>;

Subject: RE: Case studies for the Digital Duty of Care [SEC=OFFICIAL]

OFFICIAL: Sensitive

Hello-

Thank you for the opportunity to review these materials. Please see our feedback attached for your consideration.

‘With regards to the list of topics, we suggest it would be helpful to prepare papers on:

‘We are happy to discuss further. We look forward to continuing to work with you on these papers.

Kind regards,

'g Manager, Strategic Policy and Tech Futures | Strategy, Engagement and Research
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eSafety acknowledges all First Nations people for their continuing care of everything Country encompasses — land,
aters and community. We pay our respects to First Nations people, and to Elders past and present.




From: S22

Sent: Tuesday, June 23, 2026 14:42

To S22
rr——————————————— L
<Anthea FEL| @infrostructure gov o 1220
—OSAReform

Subject: RE: Case studies for the Digital Duty of Care [SEC=OFFICIAL:Sensitive]

OFFICIAL: Sensitive

Hello -

Thank you for your email, including both providing the initial draft paper and for flagging the other case studies and papers you’re
preparing and considering. This is helpful for our planning and to be aware of the issues you want to explore further.

Thank you also for your well wishes (final week indeed!). As discussed, will be acting in the role in the first instance.
Thank you for copying her into this email. Given my leave dates and the timeframes for comment, she’ll provide our response on
the initial papers.

eSafety has also been considering suitable topics for case studies and discussion papers. Is the Department open to hearing topics
that eSafey would suggest, in addition to those below, or if there is a way to thematically structure the themes to capture multiple,



connected issues?

‘We’re also working on clearance for the questions you asked regarding compliance and enforcement. We’ll endeavour to have our
responses with you as soon as possible.

Kind regards,

Hanager - &aleglc !o||cy and Tech Futures
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eSafety acknowledges all First Nations people for their continuing care of everything Country encompasses — land, waters and
community. We pay our respects to First Nations people and to Elders past and present.
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Please see attached our feedback on the transparency discussion paper. Many
thanks for the flexibility with the deadline.

We also provide some overarching feedback below, though these should be read
alongside our detailed feedback within the paper:




Please do not hesitate to reach out if you have any questions or would like to
discuss our feedback further.

Kind regards,

A/g Manager, Strategic Policy and Tech Futures | Strategy, Engagement and Research
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eSafety acknowledges all First Nations people for their continuing care of everything Country encompasses —
land, waters and community. We pay our respects to First Nations people, and to Elders past and present.






