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From: Julie Inman Grant

To: Toby Dagg;

Subject: 20240202 6.24 PM_Re: Follow-up to call about harms online affecting the Australian Jewish community
[SEC=OFFICIAL]

Date: Friday, 2 February 2024 6:24:23 PM

Attachments: im L

Thank you for the call today and for providing this extensive and useful
ormation. We will follow this up and will do what we can to help. Trust me, you were heard
and I will indeed ensure this is passed on in my conversations in Canberra next week.
All the best,
Julie

Get Outlook for i0S

From: Toby Dagg

Sent: Friday, February 2, 2024 4:29:50 PM

Cc: Julie Inman Grant

Subject: RE: Follow-up to call about harms online affecting the Australian Jewish community
[SEC=OFFICIAL]

OFFICIAL

Acknowledging, and thank you. This is all very helpful. It will take a little time for me to gather
information to respond, but please know that we are working in the background.
All my best,

Toby.

from: 7, 8 47F, 3 476

Sent: Friday, February 2, 2024 3:32 PM

Tor Toby Dags ;ST SATR SATCIIN]

Cc: Julie Inman Grant

Subject: Re: Follow-up to call about harms online affecting the Australian Jewish community
[SEC=OFFICIAL]

I Ywdon‘toﬁengetmmilﬁvn‘@m.lmmwﬂﬂﬁsism t
Hi Toby and Julie,




Let me know if | can be of any more help.

Kind regards,

From: Toby Dagg S5 @ S48 " @esafety.gov.au>




Sent: 02 February 2024 13:38

Cc: Julie Inman Grant_@eSafeu.gov.au>

Subject: Follow-up to call about harms online affecting the Australian Jewish community
[SEC=OFFICIAL]

OFFICIAL

Thank you for taking the time to speak with Julie and me earlier. We very much appreciated the
chance to hear your concerns directly and to understand the way your community is being affected by
the online material and behaviours we discussed.

ou made the observation that some of older members of the Jewish community are not
especially tech-savvy. If there is a way for us to reach them with information and advice about how to
seek eSafety’s help (and where reports to law enforcement might be needed), please let us know. We
also have a wealth of resources to share about staying safe online.

Julie mentioned that she will be meeting next week with the Minister for Communications, the Hon
Michelle Rowland MP, and the Secretaries of both the Attorney-General’s Department and
Department of Home Affairs, and will raise your concerns and observations with each then.

My number is below, so feel quite free to call me to discuss anything at all.

Kind regards,

Toby.

Toby Dagg

General Manager

Regulatory Operations Group
]

=
L
D esafety.gov.au

eSafety acknowledges the Traditional Custodians of country throughout Australia and their continuing connection to land, waters and
community.We pay our respects to Aboriginal and Torres Strait Islander cultures, and to Elders past, present and emerging.

NOTICE: This email message is for the sole use of the intended recipient (s)
and may contain confidential and privileged information. Any unauthorized
review, use, disclosure or distribution is prohibited. If you are not the
intended recipient, please contact the sender by reply email and destroy all
copies of the original message.
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From:

To: lie Inman

Subject: 20240207 7.31 PM_Re: Follow-up to call about harms online affecting the Australian Jewish community [SEC=OFFICIAL]
Date: Wednesday, 7 February 2024 7:30:54 PM

OFFICIAL

However, we expect that the review of the
Online Safety Act this year will include an assessment of how all four schemes are operating in practice. This is likely to involve
assessment of the adult cyber abuse test, among other things.

The review will be managed by the Department of Infrastructure, Transport, Regional Development, Communications and the Arts,
and will almost certainly include a public consultation phase. We would encourage the ECAJ to make a submission, as in addition to

the statutory issues related to the schemes' operation, the review is expected to also consider what role eSafety might play in

combatting online hate.
We don't have final dates for the publication by the Department of the terms of reference, but will keep you across any developments.
Looking forward to rounding back soon on the other pieces.

Toby.

From:
Sent: 07 February 2024 18:32

To: Julie Inman GrantS37SA47TFESA7G Toby Dagg

Subject: Re: Follow-up to call about harms online affecting the Australian Jewish community [SEC=OFFICIAL]
I Somepmﬂemeoéwdﬂismsagedm‘oﬁengaenﬁMu.«ajugw.mm.ﬂMm
Truly, thank you both. | know the community is feeling pretty beaten down but I've assured them we have support. | don't think we

can adequately express our gratitude.

Once again we are really so grateful to you both.
Thank you,

From: Julie Inman Grant

Sent: 07 February 2024 12:05

To:_ Toby Dagg

Cc:

Subject: Re: Follow-up to call about harms online affecting the Australian Jewish community [SEC=OFFICIAL]

Please do not feel hopeless!!! We may not be able to action everything - but will action anything that we can.




I've raised these concems with our Minister this morning; she is also concerned and we will continue providing her a watching brief
and discussing with senior officials across portfolios.

Take good care and all the best, Julie

Get Outlook for i0OS

From:
Sent: Wednesday, February 7, 2024 8:17:25 AM
To: Toby Dagg

Cc:S3TSATRSAIG Jylie Inman Grant

Subject: Re: Follow-up to call about harms online affecting the Australian Jewish community [SEC=OFFICIAL]

You don't often get email from SISy SIATEYSATG | earn why this is important
Dear Toby and Julie,

AllI can say is thank you. It is such a distressing time and your help in this regard is much appreciated. Makes us all feel a little less
hopeless.

On 7 Feb 2024, at 08:01, Toby Dagg wrote:

OFFICIAL

Dear

_As we noted last Friday, Julie is meeting the Minister for Communications this morning, and | am meeting with senior
Australian Federal Police members tomorrow. We will be raising your concerns in both meetings, and with the Secretaries of both
Home Affairs and Attorney-General’s shortly.

I will look forward to giving you an update shortly.

All my best

Toby.

Toby Dagg

General Manager

Regulatory O ions Group

v.au

eSafety acknowledges the Traditional Cu ians of 'y throughout Australia and their inui ction to land, waters and community.We pay our
respects to Aboriginal and Torres Strait Islander cultures, and to Elders past, present and emerging.

From: BT SATFISATCN) @ecaiorg au>
Sent: Friday, February 2, 2024 3:32 PM

To:Toby Da 5 37,5 47F, S 476
Cc: Julie Inman Grant @eSafety.gov.au>
Subject: Re: Follow-up to call about harms online affecting the Australian Jewish community [SEC=OFFICIAL]

I Ymhﬁohgnﬂﬁﬁimlmmﬁhkm

Hi Toby and Julie,



So grateful to you both for your time today. It is a great relief to feel heard, and to know someone is offering support to
our community.

Let me know if | can be of any more help.

Kind reiards,

From: Toby DaggS47E@S47F @esafety.gov.au>

Sent: 02 February 2024 13:38

To: SBTSATRSATG T @ecaiorz o ST S AT SATGIIs

Cc: Julie Inman Grant S47E(€)1'S47F @eSafety.gov.au>

Subject: Follow-up to call about harms online affecting the Australian Jewish community [SEC=OFFICIAL]
OFFICIAL

Deors 3T, 547F, 5476

Thank you for taking the time to speak with Julie and me earlier. We very much appreciated the chance to hear your concerns
directly and to understand the way your community is being affected by the online material and behaviours we discussed.




you made the observation that some of older members of the Jewish community are not especially tech-savvy. If there is a
way for us to reach them with information and advice about how to seek eSafety’s help (and where reports to law enforcement
might be needed), please let us know. We also have a wealth of resources to share about staying safe online.

Julie mentioned that she will be meeting next week with the Minister for Communications, the Hon Michelle Rowland MP, and the
Secretaries of both the Attorney-General’s Department and Department of Home Affairs, and will raise your concerns and
observations with each then.

My number is below, so feel quite free to call me to discuss anything at all.

Kind regards,

Toby.

Toby Dagg

General Manager
erations Group

esafety gov 2
eSafety acknowledges the Traditional C dians of country gl Australia and their continuing connection to land, waters and community.We pay our
respects to Aboriginal and Torres Strait Islander cultures, and to Elders past, present and emerging.
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s ’ £ eSafetyCommissioner

Australian Government

Commissioner Briefing — Meeting with Katherine
Jones PSM, Secretary of the Attorney-General’s

Department

Purpose This is a meeting between Katherine Jones PSM Secretary of the Attorney-General’s

Department and the eSafety Commissioner.

Date/Time [Wednesday, 14 February 2024 —9:30 AM — 10:00 AM

Location 3-5 National Circuit Barton ACT

Attendees [eSafety
e Julie Inman Grant, eSafety Commissioner
e Toby Dagg, General Manager

External attendees

e Katherine Jones PSM, Secretary of the Attorney-General’s Department

Possible topics for discussion

4 IConcerns expressed by Jewish community in relation to online hate




Item 4: Concerns expressed by Jewish community in relation to online hate

e  On 2 February 2024, | met with prominent members of the Jewish community representing the
Executive Council of Australian Jewry to discuss their concerns about online hate directed to the

community and specific individuals.

Meeting with Katherine Jones PSM Secretary of the Attorney-General’s Department esafety.gov.au
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Online Hate and Antisemitism:
An Overview of eSafety’s Actions and

Platform Responses

Key Points




Engagement with Australian Jewish community




—

e In February 2024, the Executive Council of Australian Jewry (ECAJ) contacted the eSafety Commissioner







