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Commissioner Meeting Brief - Google

To Julie Inman Grant, Commissioner

From s22 Assistant Manager, Industry Engagement and
Enablement

Cleared by SA47F, s47E(c) Executive Manager, Strategy, Engagement and Research

Meeting details Monday 15% January 2024, 5pm - 6pm

Scalettastrasse 22, 7270 Davos, Switzerland

Subject Meeting with Google’s President of Global Affairs and Chief Legal
Officer

Attachments N/A

Purpose

e To meet with Google to discuss the Basic Online Expectations report, industry
codes/standards and other key safety updates from Google.

Representatives

s 47F President of Global Affairs and Chief Legal Officer at Google
External and Alphabet
Attendees e ) .
S 47F Europe Lead - International Government Affairs at Google
Julie Inman Grant, Commissioner
eSafety
Attendees S47F, S47TE(€) Executive Manager, Education, Prevention, and Inclusion
4TF s 4TE : § § :
NGte Taker B TF S4TE(€) Executive Manager, Education, Prevention, and Inclusion

Phone: (02) 9334 7868 eSafety.gov.au
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Agenda

1 Introductions

2 Update from Google

3 Questions (eSafety)
e See top questions listed below.

4 Other business, if any

15 November 2023 Meeting with Google eSafety.gov.au
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Meeting with Google re BOSE and Standards

Subject Meeting with Google re BOSE and Standards

Meeting date, time, and location ~ 11.00am -12.00pm, 21 February 2024, MS Teams

Company representatives SATEN (Aus, Government and Affairs policy team)

§47F 1 (Director of Legal, ANZ)
SATEI (Global Child safety public policy team)
§47F 1 (Aus, Legal team)

S47FI (Legal Counsel, Cross functional child safety team)
SATERI (Google Aus)

eSafety representatives s22
—




Meeting with X Corp.

Subject

Meeting date, time, and location

Company representatives

eSafety representatives

eSafety FOI 26126
Document 3 of 39

Meeting with X Corp. in follow up to responses to previously
issued non-periodic notices in 2023 and to provide an
update on eSafety regulatory schemes.

10.00 — 11:00; 4 April 2024; MS Teams

SA7FIIIIII (X Corp.; Head of Global Government
Affairs, Singapore)

SA7FIIIIII (X Corp.; Member of Legal and
International team, Singapore)

_




Meeting with X Corp.

Subject

Meeting date, time, and location

Company representatives

eSafety representatives

eSafety FOI 26126
Document 4 of 39

Meeting with X Corp. to discuss aspects to their
forthcoming response to their TVE reporting notice.
10.00 — 10:45; 10 April 2024; MS Teams

SAT7FIIIII (X Corp.; Head of Global Government
Affairs, Singapore)

SA7FIIIIIIIN (X Corp.; Member of Legal and
International team, Singapore)

S47FI (‘Government Compliance’, formerly
content policy, Singapore)
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File Note: Meeting with S4ZETE President, Google

Subject Meeting with Google
Meeting date, time, and location 14:30 — 15:15, Pyrmont

External representatives e  §47FIIII President
e  SA7FEII, Director Public Policy, ANZ

e SHTEIIIIIN YouTube Public Policy, ANZ

eSafety representatives Julie Inman Grant, Toby Dagg, Kathryn King, 1228
I

Meeting notes




File note — Google Discussion —

‘ € eSafetyCommissioner

Sensitive Content Warning

Briefing between Google and eSafety on their Sensitive Content Warning

File note of feature

Date Wednesday, 6 November 2024

Google:
e S47F

eSafety:

s 22

Attendees

— Government Affairs and Public Policy Manager

eSafety.gov.au
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Meeting Notes

Meeting Industry Information Session on Phase 1 Codes and Standards implementation
Date and time 7 November 2024
09:00 - 09:40

Microsoft Teams
Q&A Standards Regulatory Guidance Publication - Q&A.docx

The team spoke to the slides, here: Standards RG Industry Briefing - November.pptx

Questions from Industry

SATREIIII] Google

o Are there plans to request reports under the other Phase 1 Codes (e.g. app distribution services, search
engine services)?

°+ 822  Wewon’t comment on specific plans to request information from providers. It will be by
a case-by-case basis. We are likely to take a targeted approach rather than require information from a
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© _eSafety has requested information from providers already in relation to the Codes and
those requests have been responded to.

Attendees

¥ |In this meeting (67) Mute all

gz £ £ £ £ £ £ £ £ £ £ £ £ L £

esafety.gov.au
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File Note: Meeting with Google

Subject Regular meeting with Google

Meeting date, time, and location 19 November 2024
11:00-11:30
Microsoft Teams

External representatives §47F " (Public Policy, Aus), s47F
(Legal), SATFEIIIIIN (Legal)

eSafety representatives Y

Meeting notes
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Reddit meeting — Post TVE transparency reporting

Date: Tuesday 15 April 2025 —
Time: 9-9:30am

Attendees:  eSafety - N S
=

Recllit — SATFI (reg affairs), SA7FNN (content safety

and reg affairs)
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ICE — Phase 1 C&S - Meeting Record -
Google

Meeting details Thursday, 8 May 2025, Town Hall — Sydney, and virtual

Subject Meeting with §47F | and §47F  to discuss Phase 1 Standards
compliance
Attachments Nil

Summary and key points of meeting

e This meeting with Google discussed Google’s efforts to date to comply with the RES
Standard, and associated timeline and practical challenges.

Representatives

External S47F N Director of Govt Affairs and Public Policy for ANZ
attendees S$47F 1 Government Affairs and Public Policy Manager, Google

Australia
eSafety Manager, Phase 1 Codes and Standards
attendees Senior Advisor, Phase 1 Codes and Standards

Senior Advisor, Phase 1 Codes and Standards
Manager, Industry Supervision

§22° 7 Assistant Manager, BOSE

Note Taker |

Google compliance efforts

eSafety.gov.au
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ICE — BOSE team - Meeting Record —
Google

Meeting details Thursday 19 June, 10am, Teams and Town Hall Syd office

Subject Meeting with Google to discuss the child endangerment webform

Attachments Child endangerment webform screenshots.pptx

Summary and key points of meeting
e This meeting with Google focused on the child endangerment webform. S#7TE@;S4T6(N@);s45

Representatives

External satf

attendees

esafety s22
attendees

Note Taker

1
eSafety.gov.au
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Phase 1 & BOSE - Meeting Record -
Google

Meeting details Friday 20 June, 12pm, Google Meet

Subject Meeting with Google to discuss Phase 1 Standards

Summary and key points of meeting
e This meeting with Google focused on Google’s compliance with the Phase 1 Standards in
relation to user reporting on Gmail and Messages.

Representatives

External

attendees

Apologies: SATEINNNN

esafety s2
1

attendees

Note Taker

eSafety.gov.au
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BOSE, GM and Commissioner -
Meeting Record — Google

Meeting details Wednesday 23 July 2025, 8am, Microsoft Teams

Subject Meeting with Google to discuss § 47G(1)(a)

Summary and key points of meeting

1. The Commissioner requested a meeting with Google LLC’s (Google) Trust and Safety staff
to discuss:

e Google Trust & Safety teams' operations, including how Google’s legal, product and
Australian teams work together.
e Google’s commitment to tackling CSEA and transparency, including via the BOSE periodic

reporting notice you gave on 22 July 2024 under s49(2) of the Online Safety Act 2021 (Cth)
(the Reporting Notice).

Representatives

External Attendees |S 47F Managing Director, Trust & Safety for Google

s 47F Vice President, Government Affairs and Public Policy
for YouTube

s 47F Senior Manager, Government Affairs and Public
Policy Manager - Australia, YouTube

s 47F Public Policy Manager — Australia, Google

eSafety Attendees |ms Julie Inman Grant, Commissioner

Mr Toby Dagg, General Manager, Regulatory Operations

Ms Heidi Snell, Head of Enforcement and Capability Uplift Taskforce

Mr Richard Fleming, General Counsel

eSafety.gov.au
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S4TE(C);S47TFN Acting Executive Manager, Industry Enforcement and
Compliance

Manager, BOSE
Note Taker Assistant Manager, BOSE

Follow-up from §22 Manager, BOSE

meeting

eSafety.gov.au



The eSafety Commissioner’s con
Australia’s social media age restricti

Reddit

Information pack

Event Details

Sydney (AEST): Wednesday 13t August, 9.30am-10.30am
San Francisco (PDT): Tuesday 12th August, 4.30pm-5.30pm
Location: Online via Microsoft Teams Link

If you are unable to access/use Microsoft Teams please contact us to discuss other
options at industry@esafety.gov.qu.

Participants
s47F Head of Australia Public Policy, Reddit
s 47F Associate General Counsel for Product, Reddit

S47E(c), s47F Chief Technology Officer, eSafety

S47E(c), S47TF Executive Manager, Industry Compliance and Enforcement, eSafety

s 22 Manager, Social Media Age Restrictions, eSafety

s 22 Assistant Manager, Social Media Age Restrictions, eSafety

s 22 Assistant Manager, Social Media Age Restrictions, eSafety
s 22 Social Media Age Restrictions, eSafety

s 22 Industry Supervision, eSafety

Facilitator: § 22 Manager, Industry Supervision, eSafety

Agenda

Item Duration
Introductions and overview of the social media age restrictions 10 minutes
Discussion 40 minutes
Wrap up 10 minutes
. Q eSafetyCommissioner eSafety.gov.au




Social media age restrictions con

X

Meeting record

Event Details

Date: 20 August 2025
Time: 8:30am - 9:30am

Location: Online via Microsoft Teams Link

Participants

s47F X Corp Head of APAC Legal

S 47F X Corp Head of GGA APAC

s 47F X Corp Global Head of Compliance
S 47F X Corp Head of International Legal
s 47F Thomson Geer Law

S 47E(c), s47F cChief Technology Officer, eSafety
Kathryn King, General Manager, eSafety
S 47E(c), s 47F Executive Manager, Industry Compliance and Enforcement, eSafety

Heidi Snell, General Manager, eSafety

s 22 Manager, Social Media Age Restrictions, eSafety
s 22 Assistant Manager, Social Media Age Restrictions, eSafety
s 22 Assistant Manager, Social Media Age Restrictions, eSafety
s 22 Social Media Age Restrictions, eSafety
s 22 Industry Supervision, eSafety
mﬁm € eSafetyCommissioner eSafety.gov.au




Facilitator: §227 " Manager, Industry Supervision, eSafety

Pre-reading provided to participants: 250612 - SMMA General Presentation.pdf

Agenda

Item

Introduction and overview of social media age restrictions
Discussion (including industry briefing)

Wrap up

Total time

Discussion

’ &> eSafetyCommissioner

Duration
5 minutes
50 minutes
5 minutes

60 minutes

eSafety.gov.au
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File note — Google Briefing — Google
Search and Gemini

File note of Briefing between Google and DP-REG on Google Search and Gemini
Date Tuesday, 26 August 2025
Google:

e S47F " - Government Affairs and Public Policy Manager

e S47F " - Director of Government Affairs and Public Policy for
Search, News and Gemini

Attendees eSafety:

OFFICIAL: Sensitive

eSafety.gov.au
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Meeting Agenda — eSafety and YouTube

Date 4 September 2025, 15:00 — 15:45pm

Subject Social Media Minimum Age obligation

Attendees
Julie Inman-Grant (eSafety Commissioner)
Richard Fleming (General Counsel, eSafety)
Kathryn King (General Manager Corporate and Strategy, eSafety)
Heide Snell (General Manager Regulatory Operations Group, eSafety)

S4TE(C),; S4TF (Executive Manager, Industry Compliance and Enforcement, eSafety)

s 22 (Manager, Social Media Age Restrictions, eSafety)

s 22 (Manager, Industry Supervisions 47F (Senior Manager, Public Policy and
Government Affairs, YouTube)

s 47F (Manager, Government Affairs and Policy, Google)

s 47F (Content Advisory Counsel)

Notetaker: 8§ 22

Agenda
1. Introductions All
2. eSafety update on its published eSafety (10 mins)

framework for assessing whether
services are age restricted social
media platforms

3. Update from YouTube on its self-

YouTube (10 mins)
assessment under the SMMA

4. Update on YouTube’s age assurance

T YouTube (10 mins)
trial in U.S

5. Summary of consultation outcomes eSafety (10 mins)
and how they’re informing guidance




6. Ongoing engagement between eSafety

eSafety (5 mins)
and YouTube

e Proposal for structured, ongoing
industry engagement

e Upcoming visit to the US by the
eSafety Commissioner

7. AOB

OFFICIAL: Sensitive esafety.gov.au
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File note — Google

Author S 47E(c), s 47F

Date 25 September 2025
Subject US Meeting with Google
Attendees:

e eSafety: Julie Inman Grant, S47E(€), S47F Kathryn King
o Google:
s S4TF
o s47F
e S47F - lead on kids and family work
e S47F - regulatory affairs
e S47F | - product counsel
S47F | - regulatory affairs

OFFICIAL: Sensitive

eSafety.gov.au
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GOOGLE MEETING RE PHASE 1 APP CODE

e 29/9/2025:13:00-13:30
e |nperson and virtual

PRESENT
GOOGLE

e S47F  ContentAdvisory Counsel (Singapore) ,S47F  Aus

Government Affairs

« SATFIII Aus Legal
« SATF. - (singapore)

eSAFETY

OFFICIAL: Sensitive



Australian Government

A ’ ) eSafetyCommissioner

OFFICIAL: Sensitive

ICE — SMAR - Meeting Record -
YouTube SMMA #2

Meeting details

Thursday, 6 November 2025, 8AM AEDT - Virtual, Microsoft Teams

Subject

Meeting with YouTube to discuss social media minimum age
(SMMA) preliminary assessment and compliance

Attachments

NIL

Summary and key points of meeting

e Google met with eSafety to clarify YouTube’s inclusion as an age-restricted social media

platform (ARSMP) under the Online Safety Act. eSafety outlined our assessment approach.

e eSafety advised YouTube to focus on compliance steps.

Representatives
External s 47F Director, Global Product and Business Policy - YouTube
attendees s 47F Director, Legal — YouTube
s 47F Director, APAC Regulatory Affairs — YouTube
s 47F Director of Legal ANZ - Google
s 47F Senior Manager, Public Policy and Government Affairs —
YouTube
eSafety Heidi Snell, General Manager — Regulatory Operations Group
attendees Kathryn King, General Manager — Corporate and Strategy Group
S 47E(c), s47F Executive Manager — Industry Compliance and Enforcement
S 47E(c), s47F - Head of Legal Services
s 22 - Principal Lawyer
§22 Manager — Social Media Age Restrictions
s 22 Assistant Manager — Social Media Age Restrictions
522 A/Manager - Industry Supervision
Note Taker s 22 Assistant Manager — Industry Supervision

Meeting notes

s 47E(d)

eSafety.gov.au
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ICE — SMAR - Meeting Record -
YouTube SMMA #3

Meeting details

Wednesday 12 November 2025, 12pm AEDT - Google office

Subject

Meeting with YouTube to discuss social media minimum age
(SMMA) compliance

Attachments

NIL

Summary and key points of meeting

e Google met with eSafety to discuss eSafety’s compliance expectations for SMMA, in

particular in relation to holding accounts v active accounts and age assurance measures.

Representatives
External Director, Global Product and Business Policy - YouTube
attendees Director, Legal — YouTube
Director, APAC Regulatory Affairs — YouTube
Director of Legal ANZ - Google
Senior Manager, Public Policy and Government Affairs —
YouTube
§47F | Age assurance lead - Google
eSafety Heidi Snell, General Manager — Regulatory Operations Group
attendees Executive Manager — Industry Compliance and Enforcement
Manager — Social Media Age Restrictions
A/Manager — Industry Supervision
Note Toker §22  A/Manager - Industry Supervision
Meeting notes

eSafety.gov.au
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Commissioner Meeting Brief

Google (YouTube) - SMMA #3

Brief#: CMRB_25/0075

To The eSafety Commissioner
Cleared by S47E(C), S47FExecutive Manager ICE branch
From Industry Supervision

Meeting Details/Subject

Meeting with Google’s VP of Public Policy to discuss
social media minimum age (SMMA) compliance

Date of meeting

Friday 14 November

Time of meeting

2pm - 3pm

Location

Virtual - Microsoft Teams meeting

Purpose

To:

1. Confirm YouTube’s compliance plans and
next steps on social media minimum age
(SMMA)

2. Set out eSafety’s expectations for Dec 10

External Attendees

sS47F VP of Government Affairs and Public
Policy

S 47F VP and GM Google ANZ

Internal Attendees

Julie Inman Grant - eSafety Commissioner

Heidi Snell, General Manager — Regulatory operations
group

Follow-Up

Industry Supervision

eSafety.gov.au
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Agenda

1 vouTube’s plans to comply with its obligation under the SMMA

2 Regulatory guidance and expectations

3 Next steps

£ £> eSafetyCommissioner 2 eSafety.gov.au
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File note — X (Twitter)

File note of Meeting with X between Commissioner and Minister’s Office
Author S 47E(E), s 47F

Date Wednesday, 26 November 2025

Subject Meeting with X (Twitter) on SMMA compliance

Attendees:

e eSafety: Julie Inman Grant, Katherine King, Richard Fleming, Heidi Snell, S47E(€); s47F

e Minister’s Office: 8§22 (Chief of Staff to Minister Wells)

e XCorp:S47F " (Global Head of Compliance), S47F " (Head of
International Legal), S47F 1 (Head of APAC Legal)

Email: first.surname@eSafety.gov.au eSafety.gov.au
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Enforcement Taskforce and Age-
Restricted Materials Codes Team -
Meeting Record — Google

Meeting details 4 December 2025, 10:00 - 10:45 AM, Google Meet Video Conference

Subject Meeting with Google to discuss Search Engine measures for
deterrence and support messaging

Attachments  SATG()@)NI

Summary and key points of meeting

eSafety.gov.au
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Representatives

External S47FDirector Trust, Product Strategy and Operations, Google
attendees . ) .
S47F 1 Government Affairs and Public Policy Manager, Google

SATFERM avyer, Google

S47F N content Safety Product Manager, Google

Regulatory Affairs Content, Consumer and Al Advisory
Counsel, Google

eSafety §22° 1 Acting EM Enforcement Taskforce, eSafety

§22° Harmful Material Codes Manager, eSafety
§227 Acting Manager Enforcement Taskforce, eSafety

8§22 Advisor Enforcement Taskforce, eSafety

attendees

Note Taker

eSafety.gov.au
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ICE — SMMA - Meeting Record -
YouTube #5

Meeting details Monday 8 December 2025, 11.30am AEDT - Microsoft Teams

Meeting with YouTube to discuss social media minimum age (SMMA)
compliance details

A - User experience for users under 16

B - User experience to download or retain data upon account
deactivation

C - In-app communications for under 16 users

Subject

Attachments

Summary and key points of meeting

This meeting was held at YouTube’s request after announcing their intention to comply with
SMMA obligation on 3 December. YouTube outlined plans to disable accounts for users under
16 and confirmed that their age assurance process will use self-declared age with video
uploaded analysis for inference.

Representatives

s 47F APAC Regulatory Affairs

s 47F 'YouTube Product Senior Counsel
External s 47F YouTube Public Policy Director
G2 s 47F 'YouTube Legal Director

s 47F Australia Legal Director

Richard Fleming, General Counsel
Heidi Snell, General Manager, Regulatory Operations Group

esafety S47E(C), S47F Executive Manager, Industry Compliance and Enforcement
attendees 5§22 Manager, Social Media Age Restriction

s 22 Manager, Industry Supervision

s22 Assistant Manager — Social Media Age Restriction
Note Taker $22 Assistant Manager — Industry Supervision

Meeting notes

SMMA communication

eSafety.gov.au
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ICE — SMMA - Meeting Record -
Reddit #2

Meeting details Friday 19 December 2025, 10:00AM — 10:45AM AEDT, Microsoft Teams

Subject Meeting with Reddit to discuss their compliance with the social
media minimum age obligation.

Summary and key points of meeting

The meeting focused on Reddit’s approach to age assurance and compliance with SMMA
requirements. Reddit outlined its new age inference system, integration with Persona for
verification, and plans for improvements. eSafety raised concerns about the low number of
U16 accounts detected and circumvention risks and provided guidance on compliance and
upcoming notices.

Representatives
s 47F Vice President — Policy
External s 47F , Vice President of Legal
attendees Head of Public Policy ANZ
s 47F Director — Consumer Product and Platform Compliance

Heidi Snell, General Manager — Regulatory Operations Group
Richard Fleming, General Counsel

S47E(c), s47F Executive Manager — Industry, Compliance and Enforcement

eSafety S47E(C), S47F " |Head of Legal Services
attendees s 22 Manager — Social Media Age Restriction

§22 ‘Manager — Industry Supervision

s 22 Assistant Manager — Social Media Age Restriction

§22 Policy and Project Officer — Social Media Age Restriction
Note taker §22 Assistant Manager — Industry Supervision

Meeting notes
OFFICIAL SENSITIVE

1

eSafety.gov.au
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File note

File note of Commissioner x Google meeting

Author s2

Date Wednesday 21 January, 2026

Subject Update on YouTube’s SMMA compliance plans and Google’s

broader OSA obligations

Attendees:

e eSafety: Julie Inman Grant, Richard Fleming

+  Google: SATENI

Key Points:

OFFICIAL: Sensitive

Email: industry@eSafety.gov.au eSafety.gov.au
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ICE — ARM Codes - Meeting Record -
Google

Meeting details Tuesday 3™ Feb 2026, 11:00am - 12:00pm, Online

Subject Meeting with Google to discuss age assurance under the ARM SES
Code.
Attachments NIL

Summary and key points of meeting
e This meeting with Google discussed their approach to age assurance under the ARM SES
Code, as well as wider requirements under the ULM and ARM SES Codes.

Representatives

External s 47F Government Affairs and Public Policy Manager - Google
attendees s 47F Senior Counsel for Kids and Families — Google

s 47F Regulatory Affairs APAC — Google
eSafety s 22 A/g Executive Manager, Enforcement Taskforce
attendees s22 Manager, ARM Codes

s 22 Senior Advisor, ARM Codes
Note Taker §22

eSafety.gov.au
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ICE — Industry Supervision - Meeting
Record - Google

. . Tuesday, 24 February 2026, 9:30am — 10:30am AEDT, Online (Microsoft
Meeting details Teams)

First regular supervision meeting with Google to discuss compliance
i with social media minimum age obligations (SMMA), age-restricted
Subject material (ARM) Codes compliance plan for Gemini and follow up on
concerns over its CSEA reporting via webforms and URL blocking.
Attachment A: Reporting Webform and Screenshot
Attachments Attachment B: Presentation Slides

Summary and key points of meeting
This was the first Supervision meeting with Google. S47G(1)(a), s 47G(1)(b)

s 47G(1)(a), s 47G(1)(b)

Representatives

External s 47F Manager — Public Policy and Government Affairs
attendees s 47F Lead — Government Affairs and Public Policy APAC (Content)
s 47F Manager — Government Affairs and Public Policy
(Gemini and Search)
s 47F Legal (YouTube)
s 47F Senior Manager — Government Affairs and Public Policy
(YouTube)
s 47F Director — Regulatory Affairs APAC
eSafety Heidi Snell, General Manager — Regulatory Operations Group
attendees S4TE(€), S47F Executive Manager — Industry Compliance and Enforcement
s 22 Manager — Industry Supervision
522 Manager — Social Media Age Restrictions
s 22 Manager — Age Restricted Material
522 Assistant Manager — BOSE
522 Assistant Manager — Industry Supervision
s 22 'A/g Assistant Manager — Social Media Age Restrictions
Note Taker s22 Industry Supervision Officer — Industry Supervision

eSafety.gov.au
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ICE — Industry Supervision - Meeting
Record — Google

Meeting details Tuesday, 17 March 2026, 11:05am - 12:10pm AEDT, Online (Microsoft
Teams)

Subject Meeting with Google to discuss YouTube’s SMMA compliance

Summary and key points of meeting

Representatives

Vice President — Public Policy (YouTube)

Vice President — Regulatory Affairs (Google)
Director — Global Product and Business Policy (YouTube)
Content Advisory Counsel — Regulatory Affairs (APAC)

External
attendees

(YouTube)

Senior Manager — Public Policy and Government Affairs (AU)
Director - Legal (YouTube)
Director - Legal

eSafety Julie Inman Grant, Commissioner

attendees Heidi Snell, General Manager — Regulatory Operations

General Manager, Legal Services

Executive Manager — Industry, Compliance and Enforcement
Manager — Industry Supervision

Manager — Social Media Age Restrictions

Assistant Manager — Social Media Age Restrictions
Assistant Manager — Industry Supervision

|_ Industry Supervision Officer — Industry Supervision

Note Taker

eSafety.gov.au




) eSafetyCommissioner

OFFICIAL SENSITIVE

ICE - SMMA - Meeting Record -
Reddit

Meeting details 31 March 2026 — 10.30am - 11.30am AEDT, Microsoft Teams
Meeting with Reddit to discuss compliance with the Social Media

Subject Minimum Age (SMMA)

Summary

In this meeting Reddit provided further information on their response to the S63G notice and
a general update to eSafety on their compliance with the SMMA obligation.

S47F " Vice President — Policy
External SATEN vice President of Legal

attendees SATEIIIN Head of Public Policy ANZ
S47F i Director — Consumer Product and Platform Compliance

Heidi Snell, General Manager — Regulatory Operations Group

SATE(C)JSATE A/g Executive Manager — Industry, Compliance and
Enforcement

eSafety ¥ )
attendees §227 " Manager — Industry Supervision

§227 1 Assistant Manager — Industry Supervision

8§22 Assistant Manager — Social Media Age Restriction

§22 I Policy and Project Officer — Social Media Age Restriction
Note Taker §22 7 Industry Supervision

General comments

OFFICIAL SENSITIVE
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ICE — Industry Supervision - Meeting
Record — Substack

Meeting details Wednesday, 22 April 2026, 11:00am — 11:30am AEDT, Online
(Microsoft Teams)

Subject Meeting with Substack to follow up on its response letter to
eSafety and discuss their regulatory obligations.

Summary and key points of meeting

e Meeting covered:

e Substack’s introduction of 16+ age assurance measures having undertaken the self
assessment for SMAR

Representatives

External S47F " General Counsel

attendees

eSafety S4TE(C); S4TF Executive Manager — Industry, Compliance and Enforcement
attendees §22 i Manager - Industry Supervision

§22 i Manager — Unlawful Material
§22 " Manager - Age-Restricted Material
§227 I Assistant Manager — Industry Supervision

Note Taker 8§22 industry Supervision Officer — Industry Supervision

eSafety.gov.au
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Australian Government

ICE — Industry Supervision - Meeting
Record — Google #2

Thursday, 23 April 2026, 10:30am - 11:30am AEDT, Online (Microsoft

Meeting details Tesins)

Subject Supervision meeting #2 with Google

Attachment A: Message blurring user interface for supervised

Attachments
accounts

Summary and key points of meeting

Supervision meeting with Google featured a presentation on Google’s Family Link feature,
covered concerns about CSEA webform reporting, CSEA URL blocking and Google’s
continuation of CSAM hash detection following the EU derogation non-renewal.

Representatives

External S47F N content Advisory Counsel — Regulatory Affairs APAC
attendees S47F " Product Management — Family Link

S47F T senior Counsel - Kids and Family Products

S47F 1 Government Affairs and Public Policy Manager
S47F " APAC Legal

S47F N Regulatory Affairs APAC

eSafety §22 1 Manager - Industry Supervision

attendees §22°Manager - Basic Online Safety Expectations
§22° " Assistant Manager — Social Media Minimum Age

§22 T Assistant Manager — Industry Supervision

§22° " Policy and Project Officer — Social Media Minimum Age

Note Taker 8§22 supervision Officer — Industry Supervision

eSafety.gov.au
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ICE — SMMA - Meeting Record —
Google

Meeting details 9:00-10:00am, 1 May 2026, Microsoft Teams

Subject Meeting with Google to discuss SMMA s 63G data notices

Attachments Nil

Summary and key points of meeting
e This meeting with Google discussed the email sent to Google on 23 April 2026 regarding
the DRAFT monthly schedule A to 63G Notice.

Representatives

ls 47F
External
attendees
eSafety Heidl Snell
attendees s 47E(c), s 47F
s 22
Note Taker s 22

eSafety.gov.au
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ICE — Industry Supervision - Meeting
Record — Google #3

Meeting details Thursday, 11 June 2026, 4:00pm — 5:00pm AEDT, Online (Microsoft
Teams)

Subject Supervision meeting with Google discussing age assurance updates,
TVEC safety gaps and third-party app advertising

Summary and key points of meeting

s 47G(1)(a), s 45, s 47G(1)(b)

Representatives

External s 47F Content Advisory Counsel — Regulatory Affairs APAC
attendees s 47F Public Policy and Government Affairs Senior Manager -

YouTube

S 47F Government Affairs and Public Policy Manager

s 47F APAC Legal

S 47F Senior Counsel — Regulatory Affairs

s 47F Regulatory Affairs
eSafety S47E(c), S47F Executive Manager — Industry Compliance and Enforcement
attendees 522 Manager — Industry Supervision

522 Manager — Basic Online Safety Expectations

s 22 Manager — Unlawful Material

s 22 Manager — Social Media Age Restrictions

s 22 Assistant Manager — Industry Supervision
Note Taker s 22 Supervision Officer — Industry Supervision
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eSafety FOI 26126
Document 36 of 39

s 22

Subject: s 47F Julie Lunch [SEC=OFFICIAL]
Location: S 47E(c)

Start: Mon 22/06/2026 1:30 PM

End: Mon 22/06/2026 2:30 PM

Recurrence: (none)

Meeting Status:

Organizer:

Required Attendees:

Categories:

Meeting organizer

Julie Inman Grant

s 47F

External Meetings

OFFICIAL
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OFFICIAL SENSITIVE

ICE — Commissioner Meeting Record
— Google

Meeting details Wednesday, 22 July 2026, 9:30am — 10:00am AEDT, Online (Microsoft
Teams)

Subject Briefing with Google’s Product team on the Play Store age signals API.

Summary and key points of meeting

Meeting with Google on the development of its Play store’s age signals API (which shares
parent-attested age range signals with developers to help enable age-appropriate online
experiences) which will be launched in Australia on 29 July to enable compliance with the
Age-Restricted Material Codes and its Social Media Minimum Age Obligations.

Representatives

External S47F " content Advisory Counsel — Regulatory Affairs APAC
attendees S§47F " Government Affairs and Public Policy Manager
S47F " Director of Legal ANZ

S47F " strategy — Android and Play
S47F " Business Strategy — Play

eSafety Julie Inman Grant, Commissioner
attendees

Heidi Snell, General Manager — Regulatory Operations

Kathryn King, General Manager — Corporate and Strategy

Note Taker SH4TE(C); S47F A/g Executive Manager — Industry Compliance and
Enforcement

eSafety.gov.au




’ ) eSafetyCommissioner
OFFICIAL: Sensitive

Australian Government

SMMA - Meeting Record — Google

Meeting details 9:00-9:30am, 11 August 2026, Microsoft Teams

Subject Meeting with Google to discuss Fourth Notice response

Attachments Nil

Summary and key points of meeting

This meeting arose from Google’s email of 3 August 2026 asking whether eSafety would like a
follow-up call to address any questions arising from Google's 28 July 2026 response to
Schedule B of the Fourth 63G Notice.

All information contained herein is confidential and should only be disclosed in accordance
with the OSA.

Representatives

External =ik

attendees

eSafety =

attendees

Note Taker s 22

Annex Slides presented and provided by Google (confidential): 20260811 -
YouTube SMMA.pdf
*Google notes that the current user experience for slides 11 to 14 slightly differs in
Australia

eSafety.gov.au
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Commissioner - Meeting Record -
Google

Meeting details Friday 21 August 2026 - 11:00am to 12:00pm

Subject Commissioner meeting with S47F

Attachments NIL

Summary and key points of meeting

e This meeting with Google covered the following matters: Google’s new wellbeing feature,
SMMA compliance, ULM App Store Code compliance as well as broader matters such as
online hate and the digital duty of care.

Representatives

External President — Global Affairs
attendees Director — Government Affairs and Public Policy ANZ
Senior Manager —Government Affairs and Public Policy ANZ
(YouTube)
S47F " Government Affairs and Public Policy ANZ (Google)
S§47F " Regulatory Counsel
eSafety Julie Inman Grant — eSafety Commissioner

attendees Heidi Snell - General Manager Regulatory Operations
Richard Fleming — General Counsel

SN - A/EV, CASE

Note Taker — Manager, Industry Supervision and Basic Online

Safety Expectations
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